iSafe Accident Insurance
iSafe =IMRBE

Protecting you and your loved ones,

every step of the way
=é4’:l"&§_§/ R

OS2 700N

PWE—E

PROTECTING
GOALS
POWERING
MSIG | FUTURES

AMember of JIYISY¥A\DN INSURANCE GROUP



Life is about creating your own path. And as you focus on your career, start a family, or embrace
your passions, you look forward to all the fulfilling experiences yet to come. But as your adventure
continues, it is important to know that you have adequate insurance to protect you and your loved
ones from the unforeseen.

AtMSIG, we know that no two life journeys are the same. That's why we have created iSafe Accident
Insurance. You can easily tailor your coverage by choosing three levels of care to perfectly match
your personal circumstances.

Plan highlights ‘
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Tailored plan options:
Choose from Adult Plan A or B, or the Family Plan,
wn M to meet your financial needs
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Plan conversion: Medical expenses:
Easily transition from child to adult as your Up to HK$20,000 per accident, including extended
family’s needs change over time coverage for physiotherapist, chiropractor, bonesetter and
acupuncturist treatments of up to HK$2,500 per year
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Accidental death Hospital confinement allowance:
& permanent disablement: Receive up to HK$500 per week for up to
Up to HK$1,000,000 52 weeks due to bodily injury
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Extra indemnity for Clothing and personal effects
general holidays in Hong Kong: damage compensation:
Accidental bodily injury resulting in death or Up to HK$2,000 per accident

permanent disability is eligible For additional
compensation of up to HK$50,000




lllustrative example ‘

Mr. Chan is a shop manager who lives with his wife and primary school-aged son and is the family's
primary earner. He is concerned that a serious injury could cause partial or total income loss and
jeopardise the family’s day-to-day finances. To protect them, he takes out Family Plan A of iSafe
Accident Insurance to provide comprehensive cover for his household.
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a Scenario 1

While playing basketball with friends after work,
Mr. Chan fractures of the right tibia and fibula along
with associated complications. He is hospitalised for
2 weeks. After discharge, his doctor recommends a
course of physiotherapy.

Medical expenses: HK$10,000

Hospital confinement allowance (2 weeks):
HK$500 x 2 weeks = HK$1,000

How does iSafe Accident Insurance cover Mr.
Chan?

Physiotherapy treatment (5 visits):
HK$500 x 5 visits = HK$2,500
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Total compensation: HK13,500

-

-
@ Scenario 2:

Mrs. Chan is involved in a traffic accident while
travelling home from work. She sustains multiple
injuries, including fractures to her leg and forearm,
as well as back muscle strain, and requires
physiotherapy, she is hospitalised for 1 week.
The doctor certifies that following the accident,
she develops anxiety and is diagnosed with post-
traumatic stress disorder (PTSD).

Medical expenses: HK$5,000

Hospital confinement allowance (1 week):
HK$500

Physiotherapy treatment (5 visits):
HKS$500 x 5 visits = HK$2,500

How does iSafe Accident Insurance cover Mrs.

Chan? Trauma counselling expenses: HK$5,000

Clothing and personal effects damage
compensation:
HK$1,500 (clothes and backpack)

©O0ODP O

%

Total compensation: HK$14,500

Disclaimer: The above is an illustrative example. Actual payable expenses may vary based on individual circumstances.



Benefits at a glance

Benefits

Maximum benefits payable per year (HKS)

Adult Plan A

Adult PlanB

Family Plan A’

Parent

Age groups 18-59years | 18-59years | 18-59years | 6 months-17 years
Section 1 -Personal accident
1. Accidental death 500,000 1,000,000 500,000 100,000
2. Permanent disablement 500,000 1,000,000 500,000 100,000
3. Medical expenses
* Limit per accident 10,000 20,000 10,000 2,500
Extra benefits
1. Double indemnity? 500,000 1,000,000 500,000 100,000
2. Triple indemnity? 1,000,000 2,000,000 1,000,000 200,000
3. Major burns 250,000 500,000 250,000 50,000
4. Extraindemnity for general holiday 25,000 50,000 25,000 25,000
5. Funeral and cremation expenses 25,000 25,000 25,000 25,000
6. Trauma counselling expenses 5,000 5,000 5,000 5,000
7. Bereavement counselling expenses 5,000 5,000 5,000 5,000
8. Physiotherapist, chiropractor,
bonesetter & acupuncturist
treatment expenses 2,500 2,500 2,500 2,500
« Limit of visit per day 1 1 1 1
« Limit of visit per accident 5 5 5 5
» Physiotherapy & chiropractor
treatment
o Limit per visit 500 500 500 500
» Bonesetter & acupuncturist
treatment
o Limit per visit 200 200 200 200
9. Clothing and personal effects
damage compensation
 Limit per accident 2,000 2,000 2,000 2,000
10. Hospital confinement allowance
* Limit per week 500 500 500 500
« Maximum no. of weeks 52 52 52 52
11. Accidental cosmetic surgery expenses
* Limit per accident 20,000 20,000 20,000 Not applicable




Benefits at a glance

Maximum benefits payable per year (HKS)

Benefits Family Plan A’
Adult Plan A Adult Plan B

Parent

Age groups 18-59years | 18-59years | 18-59years | 6 months—17 years

Section 2 - Personal liability

1. Personal liability 500,000 1,000,000 500,000 500,000

" Family Plan is only applicable to a legally married couple and their child(ren) from 6 months to 17 years of age.

2 Accidental Death Benefit will be doubled if the accident happened whilst travelling on a public transport conveyance as a fare-paying
passenger anywhere other than in the Greater Bay Area.

3 Accidental Death Benefit will be tripled if the accident happened whilst travelling on a public transport conveyance as a fare-paying passenger
anywhere in the Greater Bay Area.

Premium table”

Annual Premium (HK$)

Adult Plan A 1,185
Adult Plan B 2,310
Family Plan A 3,440

" The premium amounts are subject to levy which is collected by the Insurance Authority ("IA"). IA has announced the collection of levy on
insurance premium under the “Insurance Ordinance” with effect from 15t January 2018. As a result, all premium amounts shown in this
factsheet are subject to levy. For further information, please visit www.ia.org.hk/en/levy.

Important notes:

1. Any pre-existing conditions shall be excluded from the policy.

2. Insured Person(s) must be between 18 and 59 years of age (both inclusive) as parents and between 6 months and 17 years of age
(both inclusive) as child(ren) under the Family Plan; between 18 and 59 years of age (both inclusive) under Adult Plan A or B.

The policy may be renewed from year to year by mutual agreement between you and MSIG Insurance (Hong Kong) Limited (“the
Company”) but in any case shall terminate at the end of the period of insurance during which the Insured Person attains the age
of 60. Thereafter, the Company may accept further renewal of the policy at its own discretion.

3. If you are insured under a Family Plan, the maximum amount we will pay for all Insured Persons below 18 years of age under
the Death Benefit, Permanent Disablement Benefit and Extra Benefits of Double Indemnity/Triple Indemnity is limited to
HK$500,000 for the Period of Insurance.

4. Ifyou are insured under a Family Plan, the maximum amount we will pay for all Insured Persons below 18 years of age under the
Medical Expenses Benefit is limited to HK$10,000 for the Period of Insurance.

5. The Guangdong-Hong Kong-Macao Greater Bay Area (Greater Bay Area) comprises the two Special Administrative Regions of
Hong Kong and Macao, and the nine municipalities of Guangzhou, Shenzhen, Zhuhai, Foshan, Huizhou, Dongguan, Zhongshan,
Jiangmen and Zhaoqing in Guangdong Province.

6. The policy is applicable only to an Insured Person whose occupation falls under Class I/Clerical occupation (i.e. professional,
administrative and clerical duties of an indoor nature and without the involvement of any manual work, such as a lawyer,
accountant, teacher, doctor, nurse, etc.) or Class Il/Non-manual work occupation (i.e. involving non-manual work other than those
included in Class I/Clerical occupation, working either indoor or outdoor, such as an indoor or outdoor sales representative, social
worker, etc.)

7. The policy does not cover the Insured Person at any time during the existence of the policy engaging in Occupation Class Il /
Slight-Manual Work occupation (unless not involving the use of machinery or an engine), Occupation Class IV / Manual Work
occupation or any of the listed occupations under General Exceptions in the policy. For details, please refer to the policy wording.



www.ia.org.hk/en/levy

Important notes:

8. You must advise the Company in writing as soon as you are aware of any change in the employment, occupation, duties or
pursuits of any insured person, or any other change which may increase the possibility of a claim under this Policy. You may be
required to pay an additional premium as a result of any such changes.

9. Ifthe Insured Person'’s revised occupation falls within the excluded occupations listed under General Exceptions of the policy,
then the cover for that Insured Person shall be cancelled as of the date of such change of occupation.

10. The Permanent Disablement Benefit will be reimbursed in accordance with the percentage of maximum indemnity under the
table of Permanent Disablement Benefit stated in the policy.

11.The Major Burns Benefit will be reimbursed in accordance with the percentage of maximum indemnity under the table of Major
Burns Benefit stated in the policy.

12.In the event that a bodily injury results in the death of the Insured Person, the benefits shall be paid to the estate of the Insured
Person (default Beneficiary). To designate a beneficiary, please click here to download and complete the Beneficiary Form, then
submit it to the Company.

Examples of occupation classes:

Class 1 / Clerical occupation:
Professional, administrative and clerical duties of an indoor nature and without the involvement of any manual work, such as a
lawyer, accountant, teacher, doctor, nurse, etc.

Class Il / Non-manual work occupation:
Involving non-manual work other than those included in Class I/Clerical occupation, work either indoor or outdoor, such as indoor or
outdoor sales representative, social worker, etc.

Class Il / Slight-manual work occupation:
Involving slight manual work, working either indoor or outdoor such as chauffeur, waiter/waitress, cook, etc.

Class IV / Manual work occupation:
Involving manual work, working either indoor or outdoor, whether skilled/semi-skilled/unskilled, with or without the use of
machinery or an engine.

Major exclusions

War and terrorism; suicide; intentional self-inflicted injury; professional sports; employment in police force, army, fire service or
security guard service; non-scheduled air flights; sickness or disease (e.g. infectious diseases); childbirth or pregnancy; nuclear
weapons; radioactive contamination; occupations listed under General Exceptions of the Policy.

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims services
hotline, you can now clear your uncertainties in an instant and receive one-on-one advice from our
claims experts at +852 2894 0660 (Mon - Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

In the event of any discrepancy between the English and Chinese versions of any of the above details, the English version shall prevail. For details
of coverage, terms, conditions, and exclusions, please refer to the policy wording.


https://www.msig.com.hk/sites/msig_hk/files/Beneficiary-Form-editable_1.pdf
https://www.msig.com.hk/en/easy-claims
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epresentative at:




