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Inabusy place like Hong Kong, extra help around the home is always welcome. For many, employing
domestic helpers is a sure way to keep everything running smoothly. Whether assisting with the
cleaning, taking the kids to school, looking after grandma or cooking nutritious meals, domestic
helpers are often the backbone of family life in our city.

MSIG's iHelper Insurance provides three levels of coverage to meet your financial needs, as well
as enhanced benefits For clinical, surgical and hospitalisation expenses. Give yourself and your
domestic helper the confidence to cope with life's uncertainties during employment.
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Automatic Comprehensive
extension of coverage:
coverage: Protection includes clinical,

Employees’ compensation coverage:
Up to HK$100,000,000 per year, giving you peace of mind against
the unexpected

surgical and hospitalisation,
service interruption,
dental, personal accident,
repatriation, fidelity
guarantee, medical
protection for family abuse,
personal effect/money, and
liability

If the domestic helper
resigns and you are
unable to hire a new
one, the coverage period
can be automatically
extended for free by
three months each year

Three plan options:

Choose from Essential, Standard
and Enhanced Plans to cater your
financial needs
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Optional coverage:

Extend covering your employees in coping
with heart disease or cancer diagnosis,
and protecting yourself financially against
service interruption if your employees
require hospitalisation due toillness
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Replacement coverage:

Up to HK$10,000 for helper replacement
expenses and up to HK$1,000 for the
replacement and installation cost of main door
or metal gate lock

Optional clinical expenses (top-up):
Provides extra financial support to employers
to address the fees and charges reform
announced by the Hospital Authority

Plan type Local domestic helper Overseas domestic helper*
Essential Plan v e v
Standard Plan V4
N/A
Enhanced Plan Ve

* Overseas domestic helper must be employed for full time domestic service which has been legally approved by Hong Kong Immigration
Department and he/she is aged between 16 and 65.



lllustrative example ‘

-
a Scenario 1

Recently, Ms Leung’s father passed away so
she decides to rehouse her mother with her
own family. To help her cope, Ms Leung hires
a local domestic helper from Hong Kong,
called Coco, who works at the household
for a few hours per day. Ms Leung takes out
MSIG's iHelper Insurance, and opts for the 16 visits for Follow-up treatment:
Essential Plan. HK$250 x 16 visits = HK$4,000

Employees’ compensation cover
In-patient medical treatment:
HK$300 x 2 days = HK$600

During the course of her duties, Coco
unexpectedly falls and breaks her wrist. She

is taken to hospital where she undergoes (
surgery on her broken arm, and is required

to stay for 2 days. How does Essential Plan Total compensation: HK$4,600
cover Ms Leung?

Clinical expenses
2 visits for consultation and checking:
HK$200 x 2 visits = HK$400

a Scenario 2

Dorothy has been working for Mr Chow's
family for many years. To protect both
Dorothy’s health and his family’s finances, Mr
Chow takes out MSIG’s iHelper Insurance
Enhanced Plan with optional cover 1,
which extends to heart disease and
cancer under surgical and hospitalisation
expenses.

3 visits for follow-up treatment:
HK$200 x 3 visits = HK$600

Surgical and hospitalisation
expenses

Room and board charges:
HK$350 x 5 days = HK$1,750

Surgeon’s fees: HK$20,000
Dorothy notices a strange spot growth on

her leg and seeks medical advice. After
conducting a biopsy, Dorothy’s doctor
confirms she has stage 1 malignant
melanoma skin cancer and requires surgery.
She stays in the hospital for 5 days and
possibly needs further treatment. How does
Enhanced Plan cover Mr Chow?

Service interruption
HK$300 x 5 days = HK$1,500

v

Total compensation: HK$24,250




Benefits at a glance

-__E Coverage

Essential Plan

Maximum benefits payable per year (HKS$)

Standard Plan

Enhanced Plan

1. Employees’ compensation cover
e Limit per event 100,000,000 100,000,000 100,000,000
2. Clinical expenses 3,000 4,000
* Limit per visit per day 200 200
* Chinese medical practitioner
and physiotherapist 600 700
o Limit per visit per day 120 150
3. Surgical & hospitalisation
expenses 25,000 30,000
* Room & board charges and
other miscellaneous hospital
charges
o Limit per day 350 350
« Surgeon’s fees
° Limit per operation 15,000 20,000
* Anaesthetist fees 25% of amount payable 25% of amount payable
under surgeon’s fees under surgeon’s fees
e Operating theatre charges 12.5% of amount payable | 12.5% of amount payable
under surgeon’s fees under surgeon’s fees
 Day care surgery Included Included
4. Service interruption 5,000 6,000
* Limit per day 250 300
e Commencing from the
confinement day in a hospital 4t day 15t day
5. Dental expenses 1,500 1,500
 Limit per visit 2/3 of actual expenses 2/3 of actual expenses
6. Personal accident benefit N/A 100,000
o e N/A
7. Repatriation expenses 20,000 20,000
8. Replacement helper expenses 5,000 10,000
9. Fidelity guarantee 10,000 10,000
* Unauthorised telephone calls 3,000 3,000
10. Replacement and installation
cost of main door or metal gate 1,000 1,000
lock
11. Automatic extension of cover Once per year
¢ Maximum period per extension N/A
per year (months) 3
12. Medical protection For abuse of 10,000 10,000
your Family
« Trauma counselling expenses Included Included
°o Limit per visit per day 1,000 1,000
13. Personal effects/money 10,000 10,000
* Personal effects
o Limit peritem 1,000 1,000
* Money
o Limit per claim 3,000 3,000
* Excess
°© Per claim 200 200
14. Domestic helper liability
* Limit per event 150,000 150,000




Benefits at a glance

Optional covers'

Essential Plan

Standard Plan

Enhanced Plan

1. Cancer and heart disease
« Section 2 - Clinical expenses
« Section 3 - Surgical and
hospitalisation expenses
 Section 4 - Service interruption

2. Cancer and heart disease
(top-up) 2
« Section 2 - Clinical expenses
 Section 3 - Surgical and
hospitalisation expenses
© Room & board charges and
other miscellaneous hospital
charges
= Limit per day
o Surgeon’s fees
= Limit per operation
© Anaesthetist fees

o Operating theatre charges

° Day care surgery
» Section 4 —Service interruption

Maximum benefits payable per year (HKS)

3. Clinical expense top-up

* Medical treatment from a clinic
for sickness or bodily injury
resulting from an accident
° Limit per visit per day

e Chinese medical practitioner
and physiotherapist
° Limit per visit per day

N/A

Covered Covered
Covered Covered
Covered Covered
Covered Covered
95,000 100,000
350 350
15,000 20,000
25% of amount payable 25% of amount payable

under surgeon’s fees
12.5% of amount payable
under surgeon’s fees

under surgeon'’s fees
12.5% of amount payable
under surgeon’s fees

Included Included
Covered Covered
5,000 6,000
400 400
600 700
120 150

Premium table

Premium? (HKS) Essential Plan Standard Plan Enhanced Plan
Year 1 year 2 years 1 year 2 years 1 year 2 years
Premium? (HKS) 380 688 568 1,028 750 1,350
Optional cover 1 120 200 120 200
Optional cover 2 N/A 250 450 250 450
Optional cover 3 280 500 380 660

Waiting period*

Type of plan

Essential, Standard and Enhanced Plan

Optional cover 1 and 2

Waiting period

14 days

90 days

' Optional covers are not applicable to Essential Plan.
2 Only applicable for domestic helpers aged below 45 at the time of enrollment.
3 Collection of levy on insurance premium - The Insurance Authority (IA) has announced the collection of levy on insurance premium under the

“Insurance Ordinance” with effect from 1<t January 2018. As a result, all premium amounts shown in this table are subject to levy.

4 Waiting period from the effective date of the insurance shall be applicable under clinical expenses, surgical & hospitalisation expenses, service
interruption and dental expenses for each domestic helper during which no benefits shall be payable.

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims services
hotline, you can now clear your uncertainties in an instant and receive one-on-one advice from our
claims experts at +852 2894 0660 (Mon — Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

This brochure is only a summary of the coverage. For details of terms, conditions and exclusions, please refer to the policy wording.
In the event of any discrepancy between the English and Chinese versions of any of the above details, the English version shall prevail.



https://www.msig.com.hk/en/easy-claims
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