MSIG Insurance (Hong Kong) Limited
9/F., Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong
Tel +852 2894 0555, Fax +852 2890 5741

M S I G msig.com.hk

Motor Windscreen Damage Claim Form

IR ERRIRRRERS H987

1. You can report a claim anytime, anywhere around the world, simply click on the following for online claim lodgement:-
ST LU B A & M A AR AR BEEE DL T A PR L R
URL : https://forms.msig.com.hk/Forms/ClaimMotor QR : [wH5[m]

=
2. Please complete and submit this Claim Form to us within 30 days from the date of accident, together with relevant supporting
documents. Further information may be needed in the future.
e Post: MSIG Insurance (Hong Kong) Limited, Claims Division, 9/F Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong OR
e Email: claimin@hk.msig-asia.com
FRHE 2 2 RIEFRAGEEA RIS SO - WS 30 RINEANT] © THR A RE R St — 02k -
o FEFHHE ¢ FHEAEIILE E 1111 SRAGE 0 — BT 9 M = B EORER () AIRAE HEEES 2

o ZFEE : claimin@hk.msig-asia.com

3. For inquiry, please call our Claims Services Hotline at 2894 0660 or email at claimin@hk.msig-asia.com
WA R - FEEIMAREE R 2894 0660 =& H claimin@hk.msig-asia.com

PLEASE SUBMIT THE FOLLOWING DOCUMENTS WHEN RETURNING THIS CLAIM FORM:

RIERAREREE | BRFRER NI H:
1. COPY OF THE VEHICLE REGISTRATION DOCUMENT (BOTH SIDES) E#fiZ o EIZA (IEH &)
2. PHOTOGRAPHS SHOWING THE DAMAGED VEHICLE AND WINDSCREEN 53R e {12 B BAYME A
3. ORIGINAL WINDSCREEN REPAIR/REPLACEMENT RECEIPT #{E/SEiR1ERIKIE 2 EXRER

Policyholder’s Details and Description of Vehicle {REFH AN EE RS ERFE

Vehicle Registration Number Policy No.

B PREEARST

Make and Model

g 4% e s

Surname in English Given Name in English
¥ (¥EX) # (JEX)

Company Name (if applicable)

AFEE ()

Contact Details Bt4g A&k}

Surname in English Given Name in English Gender

# (330 % (#30) pg | OM®/OF%
Email Address Mobile/Contact No.

A FHEERE WS B

Correspondence Address

Ipa& it

If we need to contact you in written, which method would you prefer most? — . .

MR AT E BRI T » (R R s LR 2 Mail E¢t [ Email B F-E0(%

Accident Details and Driver’s Details E5}afiE R EE TSR

Date of Accident (dd/mm/yy) Time of Accident (HH:MM) Place of Accident
BNEAERE (H/ A7 5 BIMEARE (R YR AR

Please describe how the accident happened and the extent of damage F5H il =4 A= 458 K 8 EE R0

AMember of RYEX¥8Y INSURANCE GROUP Created Pa'ie 12%f1g
reated on May
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Claim Settlement Method BZ{E 5%

To quicken our settlement for any valid claim, please provide your banking details if you prefer direct credit.

FERRIHE RIS ETR - ANF LSS ERAE S - 207 T RIS - Sai et T A= LIgRES -

Account Holder’s Name P35 A#E4 (Must be the same as the Policyholder p/EEA (B H AAHE)

Bank Name Bank Code | Branch No. | Bank A/C No.
SRITHTE HRITERE ST FRATIR 2R

Declaration & Authorisation BEHH & ¥%FE

1. |/ We declare that the above information is in all respect true and complete to the best of my/ our knowledge and belief;
AN () FRHE - DLEPTEBgRIB AN () Fral S AT ERviBi N Eeat - 3 B R IERE RO s

2. It is agreed that upon request by MSIG Insurance (Hong Kong) Limited. |/We shall make a statutory declaration to re-affirm the
genuineness of all the information contained in this claim form; and
BB K KPR (B AIRAFRMARRZR - AN (%) BEEFUERARERFEANBDNEBEMENEEEY] 0 &

3. |, the undersigned claimant, hereby authorise any party concerned to disclose to MSIG Insurance (Hong Kong) Limited or its
representative any and all information with respect to my claimed loss/ damage a photostat copy of this authorisation shall be as
effective and valid as the original.

KA TIHBEZRBN - RABUEARA LR =B X R (F8) ARA T SEHARFREEM AR AR LR E
THH A YHB AV E R o AREE L AR EERSTERER -

4. | believe that the facts stated in this claim form are true and correct. | acknowledge that the Insurers will rely upon the information
supplied by me/ the policyholder/ the insured person, which | verily and honestly believe to be true and correct, in prosecuting or
defending any claims or proceedings in future, and the signatory/ the policyholders/ insured person under this policy, if so required
by the Insurers, will be asked and are bound to sign any court documents on the basis of information provided herein.
KNMERRILRE S EN < BEE R EE R IERE - KA ERE AT GRGERN IRERA A Z IR AP EER (A AT A
EZEFERHEATMIERDN) - (ERRACETEREE MR KGR 2 H - WERBEAEE0R - AFE N REFA N Z RN
G RE A B H B A R e ek S R TR i IR -

Signature of Insured Person 7 {r A\ %% Signature of Claimant Z {8 A\ %%
(with company chop if applicable 41/& /A El35252) (with company chop if applicable 41&/\ T3 &%)
HKID No. &5 {17385 ) HKID No. & 5 {35855 )
Date HH{ Date Hiff
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MSIG

PRIVACY POLICY

MSIG Insurance (Hong Kong) Limited ("MSIG", "we" or "us") would ask that you take the time to read this privacy policy
carefully. In case of discrepancies between the English and Chinese versions of this statement, the English version shall

prevail.

MSIG takes your privacy very seriously. To ensure your personal information is secure, we communicate and enforce our
privacy and security guidelines according to the relevant laws and regulations. MSIG takes precautions to safeguard your
personal information against loss, theft, and misuse, as well as against unauthorised access, disclosure, alteration, and
destruction. Furthermore, we will not sell your personal information to anyone for any purposes. MSIG imposes very strict
sanction control and only authorised staff on a need-to-know basis are given access to or will handle your personal data, and
we provide regular training to our staff to keep them abreast of any new developments in privacy laws and regulations.

We will only retain your personal data in our business records for as long as it is necessary for business and tax purposes as
permitted by the laws. We will require our agent, contractor or third party who provides administrative or other services on
our behalf to protect personal data they may receive in a manner consistent with this policy. We do not allow them to use
such information for any other purposes. If you have any questions or inquiries regarding our privacy policy, please feel free

to contact us.

We may amend this Privacy Policy at any time and for any reason. The updated version will be available by following the
‘Privacy Policy’ link on our website homepage at msig.com.hk. You should check the Privacy Policy regularly for changes.

Personal Information Collection Statement

Personal information is data that can be used to uniquely identify or contact a single person. As our customers, it is
necessary from time to time for you to supply us with your personal data in relation to the general insurance services and
products (“the Product”) that we provide to you and in order for us to deliver and improve the customer service. This
includes but not limited to the personal data contained in the proposal form or in any documents in relation to the Product

or any claim made under the Product.

Your personal data may be used for obligatory purpose or voluntary purpose. If personal data are to be used for an
obligatory purpose, you MUST provide your personal data to MSIG if you want MSIG to provide the Product. Failure to supply
such data for obligatory purpose may result in MSIG being unable to provide the Product.

The obligatory purposes for which your personal data may be used are as follows:-

e processing and evaluating your insurance application and any future insurance application you may make;

e our daily operation and administration of the services and facilities in relation to the Product provided to you;
e variation, cancellation or renewal of the Product;

e invoicing and collecting premiums and outstanding amounts from you;

e assessing and processing claims in relation to the Product and any subsequent legal proceedings;

e exercising any right of subrogation by us;

e contacting you for any of the above purposes;

e other ancillary purposes which are directly related to the above purposes; and

e complying with applicable laws, regulations or any industry codes or guidelines.
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The voluntary purposes for which your personal data may be used are any sales, marketing, promotion of other general
insurance services and products provided by MSIG. The personal data we intend to use for voluntary purposes are your name,
your address, your phone number and email address. We cannot use your personal data for voluntary purposes without your
consent.

If you do not wish MSIG to use your personal data for the voluntary purposes listed above, you D
should tick the box on the right and provide us with the following information. You may also
notify us by sending an email to ‘dpo@hk.msig-asia.com’. In your notification, you must supply

the same required information as listed below.

To enable us to process your opt-out request, please provide us below information.

Full Name:

Contact Number:

HKID Number: « ) (for identification purpose)

Policy / Certificate / Acknowledgement Number (if you have one):

NOTE: This instruction will override all previous instructions relating to direct marketing that have been given
to MSIG.

In connection with any of the above purposes, the personal data that we have collected might be transferred to:

e third party agents, contractors and advisors who provide administrative, communications, computer, payment,
security or other services which assist us to carry out the above purposes (including medical service providers,
emergency assistance service providers, telemarketers, mailing houses, IT service providers and data processors);

e in the event of a claim, loss adjudicators, claims investigators and medical advisors;

e reinsurers and reinsurance brokers;

e your insurance broker;

e our legal and professional advisors;

e our related companies as defined in the Companies Ordinance;

e the Hong Kong Federation of Insurers (or any similar association of insurance companies) and its members;

e the Insurance Claims Complaints Bureau and similar industry bodies; and

e government agencies and authorities as required or permitted by law.

In order to confirm the accuracy of your personal data, you agree to provide us with authorisation to access to and to verify
any of your personal data with the information collected by any federation of insurance companies from the insurance
industry.

Under the relevant laws and regulations, you have the right to request access to and to request correction of your personal
data held by us. If you wish to exercise these rights, please write to our Data Protection Officer at 9/F Cityplaza One, 1111
King’s Road, Taikoo Shing, Hong Kong.

If you have any enquiries or require assistance with this Personal Information Collection Statement, please call us at (852)
3122 6922.
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FARBBUR
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