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Helper Insurance Claim Form
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1.

. Please complete and submit this Claim Form to us within 30 days from the date of accident, together with relevant supporting

. For all medical reports and original medical receipts, please provide the treatment date, patient’s name, diagnosis and countersigned

. For inquiry, please call our Claims Services Hotline at (853) 2892 3329.

You can report a claim anytime, anywhere around the world, simply click on the following for online claim lodgement:-
SRET ARSI BT tH 2 g AR RE - R EREE DL N AR L RS ¢

URL : https://forms.msig.com.hk/Forms/ClaimHelper QR:

[=]
documents. Further information may be needed in the future.
e Post: MSIG Insurance (Hong Kong) Limited - Macau Branch, Claims Division
Avenida Da Praia Grande, No. 693 Edif. Tai Wah 13 Andar A & B, Macau
FEIRHE R ZEFASEEA RS R BRR30RANETAATE « 1% T RE R AbE— &k} -
o WEFHhLE | EHAROE EX KRR (B AIRAE BEIAE B
HAPTREA B H0935%F KEERE13HA & BEE

by the attending physician with stamp on it.
BIRAUEREH W ~ EE - RE R B TR A N R BT B R R B R L AU |

WE M - FHEEEHRMAEER T 214 (853) 2892 3329 -

Policyholder’s Information #¢{& A &F * Compulsory QVEIHE
Name of Policyholder %A ({BX) #4* Policy No. {fEi55%HE *

ID No. B {55505 () | Mobile No. JiEhEETEE *

Name of Domestic Helper R {g#:4 * Email &T-E {4

Claim Settlement Method F2{E 7% (Available for Bank of China Macau Branch, Banco Nacional Ultramarin or
Industrial and Commercial Bank of China only -7 F A HR EISRI TP 75317 ~ AP FEIRITEC PR TRgiR T GBI E )

To quicken our settlement for any valid claim, please provide your banking details if you prefer direct credit.

TERRDIFE S E R - AN T DURSRS R ERER = - QT MR AR TS - SRR IR TR ISR -

Bank Name Bank of China Macau Branch Banco Nacional Ultramarin ICBC(Macau)
AT O HPEISRI TR T O RPGHERIT O THURP

Account Holder’s Name = 1455 A 44 (Must be the same as the Policyholder/ Insured Person WVJEEALREERFA N Z R AFHE)

Bank A/C No. e EE ek
SRITIR P9 Dlmop aps [ HKo s

Clinical Expenses / Bonesetter Expenses / Dental Expenses P92 /Bk3T/ Tl &

Date of Treatment Please put a “v"” in the appropriate item(s)
e H S A P H PR v
Registered Claim Amount Diagnosis
DD/MM/YY medical Bonesetter | pental Fee RIS 2]
H/B /5 practitioner T2 FRIEH
R I
C O O
(| O O
(| O O
i O O
i O O
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Surgical and Hospitalisation Expenses and/or Service Interuption i REFrEH K/ RETE

From To %
Period of Confinement
(T DD/MM/YY H/H/4E DD/MM/YY H/H/E
Name of Hospital B&[7%547%
Diagnosis 22 Claim Amount Z{E4%H

Repatriation Expenses and/or Replacement Helper Expenses #5iREH K& /3¢ E#x{EEH

- DD/MM/YY H/H /4
Date of Repatriation . N
S 3 Claim Amount Z{E44H
Reason of Repatriation 23R JEH
[0 Death i Cause of Death Date of Death DD/MM/YY H/H /4
i 5A S H

Medically unfit to complete the term Diagnosis Date of Diagnosis DD/MM/YY H/B /4
[0  of contract of employment o S 11

R B2 GimARRE B E T LI “/ e
O Other, please specify Date of Incident DD/MM/YY HI/ R /4

FA R - sEEal HHE
Do you need to claim for Replacement Helper Expenses? O Yes O No

R TR A e A R R A 2

Other Hitt

Date of Incident DD/MM/YY H/F /4 Place of Incident
EHEEM EIE ARG

Full description of how the incident
occurred, and the losses sustained
AR AR A i R R B A

Declaration & Authorisation E:HH & gfEE

I/ We declare that the above information is in all respect true and complete to the best of my/ our knowledge and belief;

I/ We hereby declare and agree that any hospital, clinic, physician, insurance company, organisation or any person that has any records
or knowledge of my health, or that of the above named patient, to furnish such information to MSIG Insurance (Hong Kong) Limited -
Macau Branch. A photocopy of this authorisation shall be considered as effective and vaild as the original.

AN (%) SR EEE - DL BB AN (%) Pl EaImi TEedt - 3G H R IERE RO R

AN (%) BT E B EMHA AN s 2 R SRR 2 B ~ 20T~ B4 - (e A S 8UE IR AL E =HE 08 FXE
trbe (B AIRAE WP AEHREARER o IhihEE 2 A EAREAFES 2R -

Signature of Policyholder/Insured Person #:{# N\~ Z{E N\ & Date Signed (DD/ MM/ YY)
(with company chop if applicable 41/&/\ 5]3% % 2%) FHEHW (H/ B/ )
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PRIVACY POLICY

MSIG Insurance (Hong Kong) Limited ("MSIG", "we" or "us") would ask that you take the time to read these terms and conditions
carefully. In case of discrepancies between the English and Chinese versions of this statement, the English version shall prevail.

PERSONAL INFORMATION COLLECTION STATEMENT

Personal information is data that can be used to uniquely identify or contact a single person. As our customers, it is necessary from
time to time for you to supply us with your personal data in relation to the general insurance services and products (“the Product”)
that we provide to you and in order for us to deliver and improve the customer service. This includes but not limited to the personal
data contained in the proposal form or in any document in relation to the Product or any claim made under the Product.

Your personal data may be used for the purpose of:

our daily operation and administration of the services and facilities in relation to the Product provided to you;
any sales, marketing, promotion of other general insurance services and products provided by us;

variation, cancellation or renewal of the Product;

assessing and processing claims in relation to the Product and any subsequent legal proceedings; or

exercising any right of subrogation by us.

In connection with any of the above purposes, the personal data that we have collected might be transferred to:

our related, subsidiary or affiliated companies within the MSIG Group or MS&AD Insurance Group in or out of Macau;

any other company carrying out insurance or reinsurance related business in or out of Macau;

any association or federation of insurance companies that exists or is formed from time to time; or

any agent, contractor or third party who provides administrative, claims handling or other services relating to the Product
to MSIG or any member of the MSIG Group or MS&AD Insurance Group.

In order to confirm the accuracy of your personal data, you agree to provide us with authorisation to access to and to verify any of
your personal data with the information collected by any federation of insurance companies from the insurance industry.

Under the Macau Personal Data Protection Act, you have the right to request access to and to request correction of your personal
data held by us, and to request to opt out from receiving any direct marketing communication from us. If you wish to exercise these
rights, please write to our Data Protection Officer.

The Data Protection Officer
MSIG Insurance (Hong Kong) Limited
Avenida Da Praia Grande No. 693
Edif. Tai Wah 13 Andar A & B, Macau

Nothing in this statement shall limit your rights under the Personal Data Protection Act.
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