MSIG Insurance (Hong Kong) Limited - Macau Branch

SHERR KSR (B8 ARAHT - B I5AH

Avenida Da Praia Grande No.693, Edif Tai Wah 13 Andar A & B, Macau
M S I G Tel +853 2892 3329, Fax +853 2892 3349

msig.com.hk

General Insurance Claim Form —f&{RIEZREFTHE M990

1. You can report a claim anytime, anywhere around the world, simply click on the following for online claim lodgement:-
FACRT AR Bt At 525l FR B R AR BE DL T AR L S

URL : https://forms.msig.com.hk/Forms/ClaimGenerallnsurance QR:

ElE
&

2. Please complete and submit this Claim Form to us within 30 days from the date of accident, together with relevant supporting
documents. Further information may be needed in the future.
e Post: MSIG Insurance (Hong Kong) Limited - Macau Branch, Claims Division
Avenida Da Praia Grande, No. 693 Edif. Tai Wah 13 Andar A & B, Macau
FRHE R  RIEFRAGEE ARSI - W SE30RN E AN E] » T8 rI e e fif— &kt -
o WEHhHE : =HAARE EXERER (F&) AIRAE BP9 E B
TPTREE R B EE60359% REEAH 1314A & BEE
3. For inquiry, please call our Claims Services Hotline at (853) 2892 3329.
WHEEREER - FEERMARE R R 2 (853) 2892 3329 -

. s Policy No.
Policyholder (EfHE AER é%c%ﬂg
Surname in English Given Name in English
# (X)) # (FEX)

Company Name (if applicable)
A E TR ()

Claimant Details Z={E A\ &R

Surname in English Given Name in English Gender
# (37) 4 (¥30) e | s Oz
Company Name (if applicable)
A E TR ()
Email Address Mobile/Contact No.
B FHEEE WhsSER
Correspondence Address ID No. / Passport No.

ik Sl IS €
Contact Details (If not the above claimant) B4 AERE (#IFELIEE A )
Surname in English Given Name in English Gender
# (337) 4 (37 p | I OF %
Email Address Mobile/Contact No.
EE FHEESE s ES
Correspondence Address
Ha&stihl:

If we need to contact you in written, which method would you prefer most? . R
A IR B EHEI T - R A I — s AL S 2 Clwait msp - Dlemait s vt
Class of Insurance &38R

O Sportsman g5 iEE] 2 (R DOther HAth

: - : ) wrer | L Nosgs

Is there any other insurance covering the lost item &/or property? Please also choose “YES
if you have not reported to them. EI Yes, please provide the information
A S HA R R B 2R Sy © SRS E R R aEEEE T A below 7 - FFHRAL THIE R}
Name of Insurance Company Policy No. / Claim No.
Trba A E4TE (RESES, R IETRES

Claim Settlement Method (g 7577 (Available for Bank of China Macau Branch, Banco Nacional Ultramarin or
Industrial and Commercial Bank of China only HZEH A R EIFRITRFI1T ~ KPS FE e B TRsgiR T (R & F)

To quicken our settlement for any valid claim, please provide your banking details if you prefer direct credit.

TERRDIFEM S EIR - AT DURHRS R E BB = - QIR IIERTS - SEE R I TS LIRS -

Bank Name Bank of China Macau Branch Banco Nacional Ultramarin ICBC(Macau)
AT TSR TR 1T RPEGHERTT TSR

Account Holder’s Name =575 A#E44 (Must be the same as the Policyholder/ Insured Person piEBLLRERIA A Z{RASHE)

Bank A/C No. . "
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Claim Details EEEF Claim Amount Z {448
Date of incident (dd/mm/yy) Time of incident (HH:MM)
FHEAEHE (H/ B/ 8) SR AR (F:o7)

Place of incident ZE#{ &4 i B5

Full description of how the incident occurred, and the losses sustained* 35sfuli SRy a4 400 » DIRIBEE

(If there is insufficient space on the claim form, please specify the details on a separate sheet clearly and indicate which section the
information relates to. WZEfi7 A2 - S SMTARIRIESS » AHIHHAIAY2E B 4455 - )

Other Remarks HAmf#ET: -

Declaration & Authorisation Z:HH & #21&

1. |/ We declare that the above information is in all respect true and complete to the best of my/ our knowledge and belief;
AN (%) FRILE > DL ERTEIEgiRE A N (55) FrAl S A ERIEs N Eeat » 37 H Ry IEHE R i

2. It is agreed that upon request by MSIG Insurance (Hong Kong) Limited - Macau Branch. 1/We shall make a statutory declaration
to re-affirm the genuineness of all the information contained in this claim form; and
EEFERG KK RE (B8 ARAE BPISATHREARZEER - AN (F) KREFLERARERFRAEIIBERFIEE
B R

3. |, the undersigned claimant, hereby authorise any party concerned to disclose to MSIG Insurance (Hong Kong) Limited -
Macau Branch or its representative any and all information with respect to my claimed loss/ damage a photostat copy of this
authorisation shall be as effective and valid as the original.

KANBTIIHBZREN - RABIREAM A LR =ZHE0F KRR (B AIRAT B AT EAFRAER—IA A A
> EHUZRIETE B R R AR RS o AIREE SRR AR EIEA -

4. | believe that the facts stated in this claim form are true and correct. | acknowledge that the Insurers will rely upon the information
supplied by me/ the policyholder/ the insured person, which | verily and honestly believe to be true and correct, in prosecuting or
defending any claims or proceedings in future, and the signatory/ the policyholders/ insured person under this policy, if so required
by the Insurers, will be asked and are bound to sign any court documents on the basis of information provided herein.
KRN RERFHEN Z FEE A HET REHE - AAHNEREASERERNIRERA A LR AR ENER (RS E A
EREEREHEMIERR) - fE AR AT SRR MR STMETF 2 - WERRATZ0R » REBANMRERA A 2R AR
o ONE R H BT B A Sk F R AT R AR -

Signature of Insured Person 57 {E \ %5 Signature of Claimant Z{E A\ %%

(with company chop if applicable #1&/\ 5|55 25E) (with company chop if applicable #1/E/\ &35 2)
ID No. B {385 ( ) ID No. B {r7&5kHs ( )
Date HHH Date HHf
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PRIVACY POLICY

MSIG Insurance (Hong Kong) Limited ("MSIG", "we" or "us") would ask that you take the time to read these terms and conditions
carefully. In case of discrepancies between the English and Chinese versions of this statement, the English version shall prevail.

PERSONAL INFORMATION COLLECTION STATEMENT

Personal information is data that can be used to uniquely identify or contact a single person. As our customers, it is necessary from
time to time for you to supply us with your personal data in relation to the general insurance services and products (“the Product”) that
we provide to you and in order for us to deliver and improve the customer service. This includes but not limited to the personal data
contained in the proposal form or in any document in relation to the Product or any claim made under the Product.

Your personal data may be used for the purpose of:

our daily operation and administration of the services and facilities in relation to the Product provided to you;
any sales, marketing, promotion of other general insurance services and products provided by us;

variation, cancellation or renewal of the Product;

assessing and processing claims in relation to the Product and any subsequent legal proceedings; or
exercising any right of subrogation by us.

In connection with any of the above purposes, the personal data that we have collected might be transferred to:

our related, subsidiary or affiliated companies within the MSIG Group or MS&AD Insurance Group in or out of Macau;

any other company carrying out insurance or reinsurance related business in or out of Macau;

any association or federation of insurance companies that exists or is formed from time to time; or

any agent, contractor or third party who provides administrative, claims handling or other services relating to the Product to
MSIG or any member of the MSIG Group or MS&AD Insurance Group.

In order to confirm the accuracy of your personal data, you agree to provide us with authorisation to access to and to verify any of your
personal data with the information collected by any federation of insurance companies from the insurance industry.

Under the Macau Personal Data Protection Act, you have the right to request access to and to request correction of your personal data
held by us, and to request to opt out from receiving any direct marketing communication from us. If you wish to exercise these rights,
please write to our Data Protection Officer.

The Data Protection Officer
MSIG Insurance (Hong Kong) Limited
Avenida Da Praia Grande No. 693
Edif. Tai Wah 13 Andar A & B, Macau

Nothing in this statement shall limit your rights under the Personal Data Protection Act.
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FERTIRUTEORES - ROETESCH I = A FRIRIEIE MSQAD (55 i B S s 2 (B - AR =% -

Fo T HECRUREIE N B 2 2B > (REIE IR AL S EBNAL T (LTt frba s SR A frba 2 S e P B A RA R AV E B -

TR HE N ERMREE - (AR R R IEA LR EMEA (R (E N B Z 50 - DUREDREB B A A SRV E B EE - A
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