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https://www.msig.com.hk/zh-hant/easy-claims

Your clinic is at the heart of the services you provide. Surgery Insurance helps protect your practice
from unforeseen events and their financial impact, helping you continue caring for patients with
confidence.

Plan highlights ‘

1.

Cover all contents and stock, including surgery equipment,
office machinery, precious metals or alloys used for medical
or dental purposes, surgery lamps, signs and name plates,
and fixed glass in windows

2.

Covers additional
expenditure, such as
the cost of temporary
premises and facilities
due to business
interruption

3.

Covers Public Liability
of up to HK$10,000,000
per incident

Provides additional Eco Support Provides Cyber Liability extension*
Coverage? of up to HK$5,000 of up to HK$100,000

per eligible loss/damaged
appliances’ by replacing Energy
Label Products? with a minimum
Grade 2 recognition under the
Mandatory Energy Efficiency
Labelling Scheme

" Eligible appliances mean room air conditioners, refrigerators, washing machines, dehumidifiers, televisions, storage type electric water heaters,
gas cookers and gas instantaneous water heaters.

2 Energy Label Product means any of the Listed Models of Prescribed Products as defined under the Energy Efficiency (Labelling of Products)
Ordinance, Chapter 598 of the Laws of Hong Kong.

3 This benefit does not apply if the premises are located in a residential building.

4 Only applicable to policy with premium exceeding HK$10,000.



lllustrative example ‘

-
a Scenario 1

Dr. Chan owns and operates a Equipment loss: HK$ 66,000

specialist clinic. To safeguard her @ * Surgical microscope: HK$50,000

business operations, she has taken  Laptop computers: HK$16,000 (HK$8,000 x 2 units)
out Surgery Insurance for her clinic.
One night, the clinic is broken into.
The main door is forced open, several
key pieces of surgical equipment and
laptop computers are stolen, and
repair work are needed before normal
operations can resume.

Damage to premises: HK$10,000
@ » Replacement of damaged entrance door: HK$6,000

« Replacement of locks and security fittings: HK$4,000

How Surgery Insurance covers Dr. Chan? % Debris removal: HK$3,000

Total compensation: HK$79,000
\_

\

-
@ Scenario 2

Dr. Lee operates a day surgery centre Replacement of damaged office equipment: HK$60,000
and has taken out Surgery Insurance @ « Computers, monitors and printers: HK$55,000
for his practice. A burst water pipe * Delivery and setup fees: HK$5,000

in the ceiling damages several
computers, monitors and printers in
the clinic's administration area. To
minimise disruption, the clinic rents
temporary IT equipment while waiting
for replacements.

Q Rental of temporary computer equipment: HK$5,000

How Surgery Insurance covers Dr. Lee?
0 Excess: Water damaged content - HK$500

Total compensation: HK$64,500
1\

Disclaimer: The above are illustrative examples. Actual payable expenses may vary based on individual circumstances.



Benefits at a glance

Huﬂ Contents and stock (Basic cover) Maximum benefits payable per year (HK$)
1. Equipment or machinery (unless specially mentioned) Sum Insured
 Limit peritem 100,000
2. Computer systems’ records 50,000
* Limit peritem 10,000
3. Deeds, documents, cards, tapes or transparencies 5,000

4. Personal effects

 Limit per person 4,000
5. Precious metals or alloys used for medical or dental
purposes 5,000
6. Surgery lamps and signs and name plates 2,000
7. Fixed glass in windows Covered
8. Any stock
 Limit peritem 2,000
9. Allloss or damage Sum Insured

HHH Contents and stock (Extra cover) Maximum benefits payable per year (HK$)

1. Contents temporarily removed from premises:

i) Contents of any visiting bag or case, including drugs 5,000

ii) Documents in transit within Hong Kong
e Limit per occurrence 3,500

HK$12,000 or 5% of the Sum Insured on Contents,

A e e whichever is greater
2. Damage to premises in case of theft or attempted theft Sum insured on Contents and Stock
3. Removal of debris 5% of Sum Insured
4. Eco support coverage? 10,000
 Limit peritem 5,000 or 10% of Sum Insured, whichever is lower

3 This benefit does not apply if the premises are located in a residential building.



Benefits at a glance

o

0 Business interruption (Basic cover) Maximum benefits payable per year (HK$)

Additional expenditure such as the cost incurred For

temporary premises and Facilities if applicable 500,000

Business interruption (Extra cover) Maximum benefits payable per year (HK$)

1. Professional accountants’ fees Sum Insured on Business Interruption

2. Denial of access for more than 48 hours to your premises due

to damage to property in the vicinity of the premises Covered

Business interruption (Optional cover) Maximum benefits payable per year (HK$)

Loss of gross fees due to:
« Interruption or interference of the business following Sum Insured
insured damage

g Money (Basic cover) Maximum benefits payable per year (HK$)

1. Loss of money

i) Inyour premises during practice hours, in transit orin a
bank night safe
 Limit per occurrence 25,000

ii) In your premises out of practice hours and in a locked
safe or strongroom
 Limit per occurrence 15,000

iii) In your premises of practice hours but not in a locked
safe or strongroom
 Limit per occurrence 5,000

iv) In your residence or that of your directors, partners or

employees 5,000
» Limit per occurrence

2. Crossed cheques and other non-negotiable items
 Limit per occurrence 250,000




Benefits at a glance

g Money (Extra cover) Maximum benefits payable per year (HK$)

1. Damage to safes or cases directly associated with theft or

attempted theft
* Limit per occurrence 20,000
2. Cash cheque signed under violence or threat of violence 10,000

3. Personal assault as a result of attempt of theft during
practice hours

i) Accidental death or permanent disablement

 Limit per person 30,000
ii) Total disablement from usual occupation

 Limit per week 300

¢ Maximum no. of weeks 104
iii) Medical expenses 1,500

iv) Personal effects
 Limit per person per occurrence 1,500

Y
e Employees’ compensation (Optional cover) Maximum benefits payable per year (HK$)

Liability under the Employees’ Compensation Ordinance for
employees’ bodily injury or death arising out of and in the As per Employees’ Compensation Ordinance
course of employment

« Public liability (Basic cover) Maximum benefits payable per year (HK$)

Legal liability to third parties due to bodily injury and/or
property damage arising from your business
e Limit per occurrence 10,000,000

« Public liability (Extra cover) Maximum benefits payable per year (HK$)

Cover the legal liability incurred by the insured and arising

from:
1. Provision and management of canteen, social, sports and
. . Covered
welfare activities
2. Damage to rented premises Covered
3. Overseas visits Covered

4. Food and drink poisoning 2,000,000




Benefits at a glance

A Personal accident (Optional cover) Maximum benefits payable per year (HK$)

1. Accidental death, permanent disablement or loss of a limb

* Limit per person 25,000
2. Temporary total disablement from attending usual

occupation

* Limit per week 250

¢ Maximum no. of weeks 104

3. Temporary partial disablement from attending to a
substantial and essential of usual occupation

* Limit per week 65
¢ Maximum no. of weeks 104
4. Medical expenses 2,000

EX" Cyber liability extension (Optional cover) Maximum benefits payable per year (HK$)

Cyber liability* @
« Limit per occurrence and in aggregate 100,000

4 Only applicable to policy with premium exceeding HK$ 10,000.

Major excess

Excess For each and every claim (HKS)

Contents and stock

Each and every loss of damage (but not apply to Ffire,
lightning or explosion, theft involves forcible entry/exit 500
losses)

Public liability

Damage to rented premises 500

Cyber liability 5,000

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims services
hotline, you can now clear your uncertainties in an instant and receive one-on-one advice from our
claims experts at +852 2894 0660 (Mon — Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

For details of coverage, terms, conditions, and exclusions, please refer to the policy wording. In the event of any discrepancy between
the English and Chinese versions of this brochure, the English version shall prevail.
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