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At MS'G, we understand that your employees are your most valuable asset.
With our SME Group Medical Insurance plan, you can provide customised protection
For them that suits their needs and at the same time, Ffits your budget.

We offer six different levels of hospitalisation and surgical plan. Ranging from essential to premium
"high end” cover, each one offers a well balanced combination of inpatient benefits.

To meet the other healthcare needs of your employees, you can add an optional outpatient benefit,
which includes a unique feature - the opportunity to adjust cover "one level up or down”. Our flexibility
also gives you the freedom to choose other options including supplementary major medical, dental

and personal accident benefits.

To better serve our clients in an increasingly digitalised world, we have launched our medical online
portal, MediGo. Employers and employees now have a one-stop platform for managing all aspects of
their policies simply and efficiently.

1. Flexible cover for better protection ‘

@% Flexible optional protection

Innovative “one level up/down” feature

A new approach that gives employers the flexibility to assign different hospitalisation and surgical
benefit plans to different groups of employees as well as choosing their level of optional outpatient
benefit. For example, if you select Plan 3 of hospitalisation and surgical benefit, you have the
option to choose the same plan level (Plan 3), one level above (Plan 4) or one level below (Plan 2)
of optional outpatient benefit.

Affordable comprehensive benefits
You can choose 100% reimbursement of outpatient or dental benefits (up to
plan limits) for optimal coverage or 80% reimbursement to reduce costs.

PLAN
Adjustable optional benefit
To meet your needs, you can select from different plan levels for the
dental and personal accident benefit for your employees.

Example:

A
g?nligr management) FHEIS Peins et

Group B
(general staff)

Hospitalisation | Supplementary Optional . Personal
and major outpatient Dental benefit accident
surgical benefit | medical benefit benefit benefit

> Rlan 4,100% Plan 5
reimbursement reimbursement

Plan 3 Plan 3 I_Dlan 4,80% Plan 2,80% NIL
reimbursement reimbursement

@: Competitive premiums

We offer competitive premiums based on the age of each insured person, using 5-year age bands. This suits
the needs of dynamic young and SME businesses, who require a more flexible and tailored value-driven
approach.



2. Easy access digital platform ‘

Our digital health platform empowers every employer and employee to manage their policies quickly
and easily. Your MediGo portal will make everything from finding a network provider to tracking a

claim a breeze.
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MediGo member portal

®  Find network providers
®  Submit and track claims status

® Upload claims supporting
documents

e Download claim form
®  Access digital medical card(s)
®  QOverview of benefits

e  Online inquiry

Benefits

® Quick and easy access to policy
information

® Handy search of network providers

® Ability to make online claim
submission and track claim status
anytime, anywhere

[
pA
MediGo employer portal

e View policy and members
information

~\

e Download claim form
® Find network providers

e Online inquiry

[] Benefits

|4-

® Quick and easy access to policy
information

e Onesingle platform to manage
everything




3. Plan highlights > )

Easy plan setup
Establish a plan with a minimum of 2 employees.

o
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Simplified enrollment
No individual health declarations required for companies with 5 or more employees.

g

Pre-existing conditions coverage

Cover pre-existing conditions after the member has been insured with us continuously for 12
months in this plan (only applicable to member who has not undergone medical underwriting).

\
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Outpatient advanced diagnostic imaging

Cover outpatient advanced diagnostic imaging, including MRI, CT scan, and PET scan, under
miscellaneous hospital services.

55

Cancer treatment and renal dialysis benefits

Coverage for non-surgical cancer treatment (chemotherapy, radiotherapy, immunotherapy,
hormone therapy and targeted therapy) and renal dialysis on inpatient and outpatient basis.

2

Mental healthcare support
Additional coverage for inpatient psychiatric treatment to support mental well-being.

5

\’\ No referral required for outpatient specialist
ﬁ Waive referral letter for outpatient visits to 10 specialties.

Outpatient network service

Access over 2,600 network providers in Hong Kong for outpatient direct billing (including
general practitioners, specialists, Chinese medicine practitioners and physiotherapists)

i

Cashless day procedures
Enjoy cashless service for colonoscopy and gastroscopy at designated day procedure centres.

fo

GBA direct billing service

Seamless payments through our direct billing service, available via the network of partner
healthcare providers in the Greater Bay Area and Hong Kong.

Please click here for more details.


https://www.msig.com.hk/sites/msig_hk/files/Direct%20Billing%20List%20of%20Hospitals%20in%20Mainland%20China.pdf

Benefits table (HKS) (Effective from 1 March 2026)

Hospitalisation & Maximum benefits payable

surgical benefit

Entitled room level

General | General | General Semi- | Standard | Standard
ward ward ward private | private | private

100% 100% 100% 100%

Reimbursement percentage 100%

1. Room and board
* Limit per day 330 650 1,200 1,950 2,600 4,100
« Maximum days per disability per year 120 120 120 120 120 120
2. Inpatient physician’s fees
e Limit per day 330 650 1,200 1,950 2,600 4,100
« Maximum days per disability per year 120 120 120 120 120 120
3. Companion bed
* Limit per day 165 330 490 980 1,300 2,050
e Maximum days per disability per year 120 120 120 120 120 120
4. Miscellaneous hospital services
« Limit per disability per year 5,400 10,800 21,500 32,200 43,000 85,500
5. Surgeon's fees
e Limit per disability per year
» Complex 10,800 42,900 64,400 85,800 107,200 | 192,800
> Major 10,800 21,500 32,200 42,900 53,600 96,400
» Intermediate 5,400 10,800 16,100 21,500 26,800 48,200
> Minor 2,700 5,400 8,100 10,800 13,400 24,100
6. Anaesthetist's fees
e Limit per disability per year
» Complex 3,750 15,000 22,500 30,000 37,500 67,500
» Major 3,750 7,500 11,300 15,000 18,800 33,700
» Intermediate 1,900 3,750 5,650 7,500 9,400 16,900
> Minor 950 1,900 2,850 3,750 4,700 8,400
7. Operating theatre fees
e Limit per disability per year
» Complex 3,750 15,000 | 22,500 | 30,000 | 37,500 | 67,500
» Major 3,750 7,500 11,300 15,000 18,800 33,700
» Intermediate 1,900 3,750 5,650 7,500 9,400 16,900
» Minor 950 1,900 2,850 3,750 4,700 8,400
8. Inpatient specialist’s fees’
« Limit per disability per year 1,350 2,700 5,400 8,100 10,800 16,100
9. Intensive care
« Limit per disability per year 10,000 20,000 30,000 40,000 50,000 80,000
10.Private nursing’
* Limit per day 150 300 450 600 750 1,500
¢ Maximum days per disability per year 90 90 90 90 90 90
11.Cancer treatment and
renal dialysis benefit’
+ Limit per disability per year 10,000 20,000 40,000 60,000 80,000 | 150,000

" Written referral from the attending registered medical practitioner is required.



Benefits table (HKS) (Effective from 1 March 2026)

Hospitalisation & Maximum benefits payable
surgical benefit

: General | General | General Semi- | Standard | Standard

Reimbursement percentage

12. Increased overseas accidental
hospitalisation benefit
* Reimbursement percentage 200% 200% 200% 200% 200% 200%

13. Inpatient psychiatric treatment?
* Limit per year 5,000 10,000 20,000 30,000 40,000 50,000

14. Pre-admission and
post-hospitalisation outpatient care®
« Limit per disability per year 500 1,000 1,500 2,000 2,500 5,000

15. Day surgery cash allowance*
 Limit per day surgery 600 600 1,200 1,200 2,000 2,000
(maximum one claim per day,
regardless of the number of
surgical procedure performed)

16. Daily hospital cash for
government public ward

* Limit per day 600 600 1,200 1,200 2,000 2,000

< Maximum days per disability per year 120 120 120 120 120 120
17. Second claim cash benefit

e Limit per day 600 600 1,200 1,200 2,000 2,000

¢ Maximum days per disability per year 120 120 120 120 120 120

18. Endoscopy day surgery benefit®
« Limit per disability per year 4,600 9,200 13,800 18,300 22,800 40,900

« Applicable to upper and lower
gastrointestinal endoscopy and small
intestinal endoscopy procedure
performed at a day procedure centre
or day-case unit of a hospital

2 Written referral from a specialist is required.

3 Pre-admission and post-hospitalisation outpatient care includes one outpatient consultation fee within 30 days before hospitalisation/day
care surgery and all outpatient follow-up visits (consultation fee, western medication, diagnostic test and physiotherapy only) within 6 weeks
after discharge from the hospital or day care surgery.

4 Day surgery cash allowance is applicable to the following day case procedures:
- Endoscopic Retrograde Cholangio-pancreatography (ERCP)
. Extracorporeal Shock Wave Lithotripsy (ESWL)
« Cystoscopy
- Arthroscopic examination of joint
. Colposcopy
- Bronchoscopy
- Extracapsular/intracapsular extraction of lens (Cataract)

5 For endoscopy procedure performed at a day procedure centre or day-case unit of a hospital, the eligible expenses incurred will be payable
exclusively up to benefit limit of endoscopy day surgery benefit. Pre-authorisation is required for endoscopy procedure performed during
hospital confinement with an overnight stay. Without pre-authorisation, endoscopy procedure performed during hospital confinement with an
overnight stay shall be exclusively paid under endoscopy day surgery benefit, and no benefit shall be payable under other benefit items of
hospitalisation and surgical benefit and supplementary major medical benefit.



Benefits table (HKS) (Effective from 1 March 2026)

Hospitalisation & Maximum benefits payable
surgical benefit

: General | General | General Semi- | Standard | Standard
Reimbursement percentage 100% 100% 100% 100% 100%

19. Viral warts and skin lesions benefit¢
e Limit per year 4,600 9,200 13,800 18,300 22,800 40,900

» Applicable to removal/destruction
and biopsy procedure of benign or
pre-malignant skin lesions performed
at a clinic, day procedure centre,
day-case unit of a hospital or during
hospital confinement

20. 24-hour worldwide

assistance services Included | Included | Included | Included | Included | Included

Supplementary major Maximum benefits payable
+ medical benefit” (optional) mmm
. General General | General Semi- | Standard | Standard

Reimbursement percentage

Deductible per disability per year 1,000 1,000 1,000 1,000 1,000 1,000

Maximum limit per disability per year 30,000 60,000 80,000 | 100,000 | 120,000 | 200,000

If an insured person has chosen a level of hospital facilities and services higher than the entitled room level, the
following scale of adjustment factor shall be applied in addition to reimbursement percentage for supplementary
major medical benefit. The supplementary major medical benefit shall not be payable for hospital confinement in
class of suite, VIP and deluxe room of a hospital.

Entitled room level Actual room level Adjustment Factor
General ward Semi-private room 50%
General ward Standard private room 25%
Semi-private room Standard private room 50%

any room level above o
. 0%
standard private room
(including suite, VIP and deluxe)

General ward, semi-private room,

standard private room (no benefit shall be payable)

¢ Viral warts and skin lesions procedure performed at a clinic, day procedure centre, day-case unit of a hospital or during hospital confinement
shall be exclusively paid under viral warts and skin lesions benefit, and no benefit shall be payable under other benefit items of hospitalisation
and surgical benefit and supplementary major medical benefit.

7 Supplementary major medical benefit is payable for any eligible expenses incurred during hospital confinement, day care surgery, non-surgical
cancer treatment or renal dialysis in excess of the benefit payable under item 1 to 12 of hospitalisation and surgical benefit, up to the
maximum limit of this benefit.



Benefits table (HKS) (Effective from 1 March 2026)

+ Outpatient benefit® Maximum benefits payable
(optional)

100%/ 100%/ 100%/ 100%/ 100%/ 100%/
80% 80% 80% 80% 80% 80%

1. General medical practitioner

» Network provider co-payment per visit 50 25 0 0 0 0
* Maximum visits per year 30 30 30 30 30 30

2. Chinese herbalist, bone-setting,
acupuncture & Tui Na

« Limit per day per visit 175 200 235 305 385 730

« Network provider co-payment per visit 60 35 0 0 0 0
(applicable to Chinese herbalist only)

« Network provider co-payment per visit N/A N/A 100 30 0 0
(applicable to bone-setting only)

* Maximum visits per year 15 15 15 15 15 15
Maximum visits per day (1+2) 1 1 1 1 1 1
3. Specialist medical practitioner®

« Limit per day per visit 425 495 580 770 960 1,800

« Network provider co-payment per visit 130 60 0 0 0 0

* Maximum visits per year 30 30 30 30 30 30
4. Physiotherapist & chiropractor

e Limit per day per visit 300 375 425 575 730 1,360

» Network doctor co-payment per visit 90 15 0 0 0 0

(applicable to physiotherapist only)

* Maximum visits per year 15 15 15 15 15 15
Maximum visits per year (1+2+3+4) 30 30 30 30 30 30
5. Diagnostic imaging & laboratory tests

e Maximum limit per year 960 1,490 2,130 2,760 3,400 10,600
6. Prescribed medication

¢ Maximum limit per year 600 1,000 1,400 1,800 2,200 6,900
7. Routine medical check-up &

vaccination

e Maximum limit per year 200 250 300 350 400 600

8 An insured person can access our outpatient network of general medical practitioner, Chinese herbalist, bone-setting, specialist medical
practitioner and physiotherapist, depending on the chosen plan level. Members can present the MSIG e-Medical card to the clinic and we will pay
for eligible expenses for doctor visits. Please submit claim for reimbursement of acupuncture, Tui Na and chiropractor visits.

° Written referral from a registered medical practitioner is required except for visiting the following specialist medical practitioners:
» Gynaecology
» Ophthalmology
* Paediatrics
« Otorhinolaryngology
» Orthopaedics and traumatology
» Dermatology
 Urology
« Oncology
» Family medicine
* Psychiatry

0 Written referral from a registered medical practitioner is required.

1

Written referral from a registered medical practitioner is required. Written referral from a registered Chinese medicine practitioner/registered
chiropractor is accepted for x-ray examination and laboratory test.

2 Prescribed by a registered medical practitioner and is obtained at legitimate source other than registered medical practitioner's clinic. Written
prescription from a registered medical practitioner is required.



Benefits table (HKS) (Effective from 1 March 2026)

Maximum benefits payable

s
+ Dental benefit (optional)

100%/ 100%/ 100%/ 100%/ 100%/ 100%/
80% 80% 80% 80% 80% 80%

Limit per year

 Oral examination

 Scaling, polishing and cleansing
* Filling and extraction

Oral X-ray

“D“g?;,gagtggf N 1060 | 1,600 | 2130 | 3200 | 5300 | 10,600
Pins for cusp restoration

Root canal fillings

Apicoectomy

Dentures, crowns and bridges

(only if necessitated by an accident)

4+ Personal accident benefit Maximum benefits payable

(optional)

Accidental death & permanent
disablement

* Limit per life 50,000 | 100,000 | 150,000 | 200,000 | 250,000 | 300,000

m Eligibility & requirements:

1. Minimum 2 employees
2. Individual health declaration is required for group with 4 employees or below
3. Eligibility:
a. Full time employees aged under 65 can enroll the scheme, with renewal up to aged 69
b. Employees' spouse aged under 65 can enroll the scheme, with renewal up to aged 69
c. Employees’ unmarried child(ren) aged between 15 days and 17 years, or below 26 years if in full-time
education (with valid student identification for 18 years or above)
4. All eligible permanent full-time employees must be enrolled
5. Premiums are payable annually in advance

+ 000’ : :
calan Plan groupings of employee:

1. The company can assign eligible employees to different plans by grade, class or service, depending on the
number of full-time employees and subject to their Human Resources policy.

2. Allemployees with the same eligibility must be enrolled into the same plan.

3. If dependant coverage is provided, all eligible dependants must also be enrolled into the same plan as the
employees.

4. The company can set a maximum of 5 plans depending on the number of employees as shown below.

2 Employees: 1 Plan

3 -6 Employees: 2 Plans

7 -10 Employees: 3 Plans

11-20 Employees: 4 Plans

. 21 Employees or above: 5 Plans

aximum number of plans per scheme is 5.

IPan o



ﬁa Flexibility of plan selection:

A

Select a plan level for

the

surgical benefit

A
=

> Select optional benefits:

el e & e Supplementary major  Must be the same level as the

medical benefit hospitalisation & surgical benefit

e Outpatient benefit Plan level can be the same, one level
above or one level below the plan
level of the hospitalisation & surgical
benefit.

There are 2 reimbursement
percentages to choose from:
*100%

*80%

Dental benefit Free choice from plan level 1to 6

There are 2 reimbursement
percentages to choose from:
* 100%

* 80%

* Personal accident Free choice from plan level 1 to 6
benefit

Major exclusions:

1.

@ @ N ey UnoB W N
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12.

Pre-existing condition. This exclusion shall not apply to an insured person who has not undergone
any medical underwriting for the policy and has been insured under the policy continuously for a
minimum of 12 months.

Congenital and hereditary conditions

Drug addiction or alcoholism

Suicide or self-inflicted injury

Cosmetic surgery

Dental (unless covered under dental benefit) and optical treatment
Pregnancy, childbirth, birth control and treatment for infertility.
Sexually transmitted disease

Routine medical check-ups (unless covered under outpatient benefit)
Professional and hazardous sports

Appliances and equipment

War or warlike operation, strike, riot and civil revolution.

The above is a summary of major exclusions only. For details, please refer to policy provisions.

Remarks:

1.

2.
3.

The premium rates may be adjusted based on the factors including but not limited to the medical cost inflation, our overall claims

experience and expenses incurred by and in relation to this product.

In the

This brochure is only a summary of the coverage. For details of terms, conditions and exclusions, please refer to the policy wording.

event of any inconsistency or conflict between English and Chinese language versions of this material, the English version shall

prevail. All terms and conditions are subject to the contract.
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https://www.msig.com.hk/sites/msig_hk/files/Direct%20Billing%20List%20of%20Hospitals%20in%20Mainland%20China.pdf
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1. {FRRER
- SHRESRAE 330 650 1,200 1,950 2,600 4,100
- BESERZHH 120 120 120 120 120 120
2. IREBENEER
- SHRSRE 330 650 1,200 1,950 2,600 4,100
- BEBERZBY 120 120 120 120 120 120
3. DR
- SHRSRE 165 330 490 980 1,300 2,050
- BEBERZBY 120 120 120 120 120 120
4. {IRBEE
- BFEEERSRE 5,400 10,800 21,500 32,200 43,000 85,500
5. YMBIFHER
- BEBERSRR
» BHTFM 10,800 42,900 64,400 85,800 | 107,200 | 192,800
> KEUFM 10,800 21,500 32,200 42,900 53,600 96,400
> PRIFA 5,400 10,800 16,100 21,500 26,800 48,200
Ny = i 2,700 5,400 8,100 10,800 13,400 24,100
6. MiBsEnERFA
- BEBERSRA
» BHFM 3,750 15,000 22,500 30,000 37,500 67,500
» REFM 3,750 7,500 11,300 15,000 18,800 33,700
> PRIl 1,900 3,750 5,650 7,500 9,400 16,900
> NBUFA 950 1,900 2,850 3,750 4,700 8,400
7. FHhE&HA
- BEBERSRA
> BHTFM 3,750 15,000 22,500 30,000 37,500 67,500
> REFMy 3,750 7,500 11,300 15,000 18,800 33,700
> PRFAfy 1,900 3,750 5,650 7,500 9,400 16,900
ALY E 2} 950 1,900 2,850 3,750 4,700 8,400
8. {(IrERIEEER"
- BEBERSRE 1,350 2,700 5,400 8,100 10,800 16,100
9. ZFiliaE
- BEESERSREE 10,000 20,000 30,000 40,000 50,000 80,000
10. FAREE
- SORSRE 150 300 450 600 750 1,500
- BEESERZEY 90 90 90 90 90 90
1. BEEABRASEERE
- BEESERSRE 10,000 20,000 40,000 60,000 80,000 | 150,000
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{RIEHEES

MINDEE B IRIE" (BBIRME)

SFESEBEH 1,000 1,000 1,000 1,000 1,000 1,000
STeERSMEA 30,000 60,000 80,000 | 100,000 | 120,000 | 200,000
WRRABBRAERERIISIKERETZERERD - FIIERRERIRBERIN » BigD NARAEE
{EFE%E - INIIEEREUASMALERKER - EEERZEENERBHAFELEE -

aEANRERR BB EHNEERR
LiEE ¥IRE 50%
ZiEE EELRE 25%
¥FRE BELRE 50%
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100%/ 100%/ 100%/ 100%/ 100%/ 100%/
80% 80% 80% 80% 80% 80%

1. ZRENSE

- BEBRESREE 205 245 325 385 485 910
. BIBZIERENE 50 25 0 0 0 0
- BERSBERY 30 30 30 30 30 30

2. OE - KT~ HIRREE

- BEERRESRE 175 200 235 305 385 730

- BIREZERENE (REFRDPE) 60 35 0 0 0 0

- BETZMEXENE (REARE) 1B ENTE)EE 100 30 0 0

- BERBBERY 15 15 15 15 15 15
SHNRSBEIRE (1+2) 1 1 1 1 1 ]

3. SRIEEH

- BHERRERE 425 495 580 770 960 1,800

. BREZMEXENE 130 60 0 0 0 0
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