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MSIG’s premium medical service network

If your doctor recommends you to have Oesophago-Gastro-Duodenoscopy (OGD) or
Colonoscopy and you are unsure how to proceed, we are here to help. Our new endoscopy
programme offers convenient services for healthcare insurance customers.

Our services

Oesophago-Gastro-
Duodenoscopy
An examination of the

inside of the upper
digestive tract
(down to duodenum)

Key benefits
Convenient and
time-saving 1 \

e
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Day case endoscopy lets you have
the procedure and return home the

same day
J

\_

Enjoy a seamless 2
cashless experience \

Without the need to pay any
upfront deposits or out-of-pocket

&

k amount upon pre-approval j

Colonoscopy

(with/without polypectomy)

A procedure to examine the

colon and rectum; potentially to
remove polyps/other obvious

pathologies
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Our premium medical service
network provides access to

trusted specialists and day case

k endoscopy services j




How to book
a day case endoscopy?

Pre-endoscopy Appointment
~— 0 consultation booking scheduling =
I Call the MSIG Emergency Assistance Hotline at ] I MSIG will then contact the
SR LVACK PPASLLD (press 4) after you have a network specialist to

schedule your pre-endoscopy
consultation and send you a

I During the call, we will ask you —~ > confirmation of the
Preferred dates and timeslots for the consultation
Preference for a female or male network specialist

Preferred locations of consultation

doctor’s referral letter.

\ -
Letter of Pre-authorisation v
r guarantee process —_
| Upon approval, MSIG r
will issue a “Letter of | If an endoscopy is required,

guarantee” to you by
email within 3 working
days. A copy will also
be sent to the
endoscopy day
centre.

the clinic nurse
will ask you and your
specialist to complete

L the pre-authorisation form.

Premium network of specialist for
endoscopy services

No. of doctor for pre-endoscopy
consultation by area

I Hong Kong Island @3

doctors
I Kowloon (33 ‘65 \
o N
P

Total no. of

I New Territories

For group medical insurance
members, please scan the QR code
to view the details of MSIG medical
network of specialist; for individual
medical customers, please call the

‘ service hotline at +852 3122 6899
(press 4) for enquiries.

&

Enquiries and pre-endoscopy
consultation booking

i +852 3122 6899 (ress4) | We are here
to help

Service hours:
Mon - Sun, 9:00am - 9:00pm
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Frequently Asked Questions — Day Case Endoscopy

(OGD and Colonoscopy)

What is the Day Procedure

Centre Cashless Service? ,@\
/
/

The Day Procedure Centre Cashless Service helps eligible policyholders who need : y
day surgery (OGD/colonoscopy, with or without polypectomy). MSIG will settle ' )

eligible charges directly with the provider upon approval. All claims are still subject \ ’
to your policy's terms and conditions.

— ' How can | use the Cashless Service?

Please call the Booking Hotline at (press 4) and provide booking
information (e.g., doctor, location, time) to arrange a consultation with a network specialist.
———_ | Afterthe specialist consultation, the clinic will send MSIG the completed pre-approval form.

@ Upon receipt, MSIG will issue a letter of guarantee stating the approved amount and any
extra you need to pay.

Can | use this service if my doctor is not

in the MSIG network?
IF you choose a non-network doctor, you must pay first and submit a claim for
reimbursement, which will be subject to your policy terms.

t Do | need to pay for the consultation fee?

You will need to pay for the consultation fee in the following cases:

I Your policy does not cover | The doctor has not arranged surgery | You have used up your
outpatient consultations foryou outpatient benefit limits

Why might my application for
Cashless Service be declined?

We will reject your application if:

I The procedure is not I The condition is excluded under | The pre-approval application
medically necessary your policy isincomplete
I You have used up your inpatient I You have an outstanding premium or
benefit limits shortfall

Qe
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-
How will | be notified of
L)) the result?

IF complete information is provided, MSIG will contact you by email or phone of A\
the result within 3 working days. We will also let you know the approved credit

amountand any extra you need to pay (if any). 4}%"

If you do not hear from us after 3 working days, please get in touch with the A
MSIG Emergency Assistance Hotline at €EyAc A k) (press 4).

' Can | change the date or location of my surgery?

IR

0000 | |

000 Yes. Please get in touch with your network doctor
LSO directly to make any changes.

L J
l. Will MSIG pay for all expenses if | use this service?

MSIG will pay only for the approved treatment up to the agreed amount and l

within the policy limits. You must pay any non-eligible costs, expenses above
policy limits, or those exceeding the approved amount.

LB |s the Cashless Service guaranteed under

the policy?

[] No. The cashless service is a value-added service
{ } offered at MSIG's sole discretion. We may amend,
suspend, or withdraw the service without notice.

. How long is the approval
valid for?

The approval is valid for 30 days.
Please have your approved procedure performed within this period.

Remarks:

1. This FAQ is for general reference only. It does not form part of any insurance contract or confer any rights.
For full details of your coverage, terms and conditions, please refer to the relevant policy document.

2. "MSIG", "we", "our" or "us" refers to MSIG Insurance (Hong Kong) Limited.

3. MSIG reserves the right to change or terminate the services or arrangements mentioned in this FAQ at any
time without prior notice. In case of any dispute, MSIG's decision shall be final.

4. This FAQ is for use only in Hong Kong and is not an offer or invitation to sell or purchase insurance products
outside Hong Kong.

5. Ifthere is any inconsistency between this FAQ's English and Chinese versions, the English version shall
prevail.

P4



»

MSIG

PROTECTING
GOALS
POWERING
FUTURES

AMember of [NUREFNDY INSURANCE GROUP

IMSIGR R ERRB B ETHERNRRERE

BIRAEEGRMN - RAENRERERE - RAZFOIARZRESER
ERRRS P RETDBIREIRE -

‘ WENBLRZRNETRES T _BEBNRERE (BEBER) ATBERRE -
{

HMIBVARES

REBT_#EE

NEZERE (FEB8B%K) @
ERBEE+ 155
B ERILEE D

BEARRREREELT —X

ERBEVOR
\_ </

SRR 2
RINHEER N\

REFRITHER - HFSZAY

FRzEREESE
- </

R )

(B/RBADRFM)

REBBIEBRIR
AREMART R VRS

BEEEEE
= 3

/AN

BMNEEERBIEE

RGBT ERNEREE
\ EBENEERSOES




WEIBRNBERRRERE ?

A mwnssssnor

| UREHTELENE - MIYUBEMSIGER

+852 3122 6899 Je:ZEIK

| EaEBEP RABKEMTER :

@>

2 w2 —

M&G%%%ﬁ%gﬂgi
RIFEHNRNBERTZER
&%Eﬂﬁﬁ%ﬁﬁ

BIARBEEERREEBEP -

Jl

BENZEHANGRE m

BENBRENELER

BZEN2EES

\. -
— =X v

4 crppz= e — VY
| &t MSIGRE=BILIEBREA | UREZETRBERSE - 2TELHR
BIHEOMLRE [EHAREZ]- EZ‘?W*UWB’J%M%IE%?“&?EV

AR RRERF < BAFRE LB

AERREZENSLEHE (MEBHIEH)

1552 @1V s
WA 3311 ‘ \ x‘
17 QD L, ﬁ
EHRFENNBRIRERIZE
: +852 3122 6899 (4=

RFEE - 2EH—F288 -
FHIRER Lok

BEEENEFRE _HHERS

FOIMSIGERBRERN B MVEEE ;
BABRBRZSSENERBZAR

+852 3122 6899 (4= ) &5 »

bS]
RIS

P2



HERRRRER REE (BRRGENRSR)

| BEERORFMPLRRBERS ? A

OOV ERSREREN S S REESE A T BENSENEE | )
T e R T e B ,
B - FERESRIDBRBREERETSY, -

\ 7/ BRUOERARKBRE ?

— SHNEENRRCERIALERE) (% 4) - R84 - 102 - BESER
— ZHRBEBESD - CENELNBDE - DHIPE MSIC FRBERM

@ FRSEIETAS - INEIE - MSIC B BH—H [ERREE]  JBHKEER
— mEeNnEm -

WREZBELRNERMSIGEE DR
DL E L ARTS ?

WERIFBIBRELE - BFCENER - RBRERREDFE - RESRE
IRERREBHL -

W/ ES %ﬁ{jﬁa%)/‘ BI5 ?

UTERTERBEO jF’ﬁe’\
IRERBREPIZRE | MELMBRBAETF 1 /& BIPIEZIRIE

I(@)I
5 &

N B ER T OE AR ¢

M T RE T A B e
ISR BRER | Frepss 2FR%F%$$@$E | S RN R5E
—Q —
&/ = =
-
—0Q X
BGEERERED AR IEEaREREEA

= X

P3



O WIBNDERR °

DRENERER - RABYUEHREEENLSELR - HHSERE
ZE B (0T) - WRAE=BIT/EDADENHRFINNE - BUE <
MSIGRSTIBRR : (#4) -

VW EEEE S EEES K

O =
O O URERLY - FEEMRBEOBBEZEE -

- O ERRBRBRES - MSIGRBZIYNMBEA 2

MSIGRES T T SR EER - UMEHSSER LR - FET @
B« B R ERETBH IS T B AR IAIE -

= RE - ER—EMSIGEIMBEAEERE « MSIG
{} RRERISN - TENTSENBLEEE -
- 10 sesrEasA

HREBHARIOK -
ARIHIBRETERRZFM -

et

1. ABREEEH—KR2ECH UNERETRRENN D - IVNED TR - RS RIRESHE -
RREABR - HLSEERRENY -

2. [MSIG] ~ (&) T [RAT) B=HERBLENKRR (F8) BRAT -

3 MSICTRFERARIASRMAECTEDEEALS BTN - WHEAPH - USCRERR

4. RESRHBEHREBER W AMRREBLINENFFEELTRRES -
5. WABRREBENPRIIRABEGIRE - SIUTUREARE -

P4





