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As a tenant, you have built a home in a flat that you do not own. One of the best ways
to protect the home you have created is by protecting yourself from the unpleasant
surprises that can upset your finances. That's why we have developed ‘Tenant
Protector’ — a simple and direct insurance plan that has been designed with your
specific needs in mind.

Plan highlights “

Comprehensive coverage

Up to HK$500,000 protection for Up to HK$5,000,000 protection
home contents for personal liability

Up to HK$2,500

\\ o protection for sports

g
g

(Worldwide cover)
g
¢

o Up to HK$50,000 cover

for household improvements

’
:\:

Up to HK$10,000 or 50% of the
security deposit protection amount
(whichever is lower) if your landlord goes into bankruptcy

Eco Living Coverage @

* Provides additional coverage of up to HK$1,000 per eligible Household Appliances item?,
which has been totally lost or destroyed or cannot be economically repaired, enabling
the replacement of Energy Label Product? with a minimum Grade 2 recognition under
the Mandatory Energy Efficiency Labelling Scheme

' Eligible Household Appliances means room air conditioners, refrigerators, washing machines, dehumidifiers, televisions, storage
type electric water heaters, gas cookers and gas instantaneous water heaters.

2 Energy Label Product means any of the Listed Models of Prescribed Products as defined under the Energy Efficiency (Labelling of
Products) Ordinance, Chapter 598 of the Laws of Hong Kong.



Hllustrative example ‘

Mr Chan and his wife recently rented a two-bedroom apartment in Taipa. They also purchased
/ some new furniture and audio appliances. To protect their belongings, they decided to take out

o the Tenant Protector insurance plan, which covers any damage to household appliances and
\ furniture. As their apartment has a Saleable Floor Area of 600 sq ft, the annual premium costs
HKS$688.

a Scenario 1 0

Mr Chan, a professional tennis player, and Mrs
Chan went to Tokyo together for a tennis
competition. Unfortunately, while they were
away, their home was burgled. The burglars
broke into their safe and stole some cash, Mrs
Chan'’s jewellery and Mr Chan’s new watch. In
addition, the door lock was completely
damaged. Furthermore, on their way back from
Tokyo, Mr Chan’s tennis bag was stolen at
Narita international airport.

Accidental loss of contents - HK$31,000
Cash: HK$1,000

Jewellery: HK$15,000

Watch: HK$15,000

Repairment of completely damaged
door lock - HK$5,000

Sports equipment (Worldwide cover)
- HKS$2,500

How does the tenant protector insurance plan
cover Mr and Mrs Chan?

Excess: Contents - HK$1,000
(2 different accidents, HK$500 x 2)

Total compensation: HK$37,500

SHLO &

a Scenario 2 0

Mr and Mrs Chan were sleeping when they heard

some noise coming from the toilet. Mr Chan woke Accidental loss of or damage to contents
up to investigate and discovered that the - HK$10,000

bathroom was overflowing with water. The water Sofa: HK$§,020

flooded the bathroom, causing it to leak into the B B0

living room and damaging the wooden floor. In

addition, a sofa, a dehumidifier, the walls and the ECO Living Coverage - HK$400
(*Replacing of a new TV with a Grade 1 Energy
doors were also damaged. Label Product recognised under the Mandatory

Energy Efficiency Labelling Scheme)

Total compensation: HK$10,400

@

How does the tenant protector insurance plan
cover Mr and Mrs Chan?



Benefits at a glance
Maximum Benefits Payable Per Year (HKS)

Gross Floor Area (sq. Ft.)

t Contents (Basic cover) 800 or below 801-1,000 1,001-1,200

Saleable Floor Area (sq. Ft.)

640 or below 601-800 801-960
1. Accidental loss of or damage to 300,000 400,000 500,00
your contents
« Limit peritem, set or collection 50,000
2. Valuable property 1/3 of Contents limit
« Limit peritem, set or collection 15,000
3. Money 5,000
* Money
- Limit per occurrence 1,000
« Stamps, coins, medals
- Limit per collection 1,000
4. Others
- Limit per item, set or collection 5,000
5. Household Improvements 50,000

Maximum Benefits Payable Per Year (HKS)

1. Loss of security deposit 10,000 or 50% of the deposit, whichever is lower
2. Alternative accommodation 50,000
- Limit per item, set or collection 1,500
3. Fatal accident benefit 50,000
4. Burglary/Robbery harm allowance 5,000
5. Damaged locks 5,000
6. Removal of debris 10,000
7. Household removal 100,000
- Limit per item 10,000
8. Temporary storage of contents 50,000
9. Personal documents 1,000
10. Sports equipment (Worldwide cover) 2,500
11. Landslip and subsidence extension Covered




Benefits at a glance

t Contents (Extra benefits)

Maximum Benefits Payable Per Year (HKS)

12. Alterations and repairs (Contract
period not exceeding 2 months and
within maximum contact value of
HK$100,000)

Covered

13. Eco Living Coverage
» Additional cover for each eligible lost
or damaged item

1,000 or 10% of the purchase price of the replacing item,
whichever is lower

t Personal liability
(Free cover)

1. Any claim against you and your Family
members in the event of negligence
causing loss of or damage to the
contents and Fixtures and Ffittings
belonging to your landlord
* Per occurrence

800 or below 801-1,000

Saleable Floor Area (sq. ft.)

2. Your legal liability as tenant in respect
of causing third party bodily injury or
property damage
* Per occurrence

3. Worldwide personal liability
(other than as tenant)
* Per occurrence

Maximum Benefits Payable Per Year (HKS)
Gross Floor Area (sq. Ft.)

1,001-1,200

640 or below 601-800 801-960

3,000,000 4,000,000 5,000,000

4. Your legal liability as tenant whilst
alteration and repair works are carried
out at the insured premises (Contact
period not exceeding 2 months and
within maximum contract value of
HK$100,000)

Covered

5. Your legal liability as pet owner
» Cats and dogs only

Covered

24-hour Home Emergency

Assistance (Free cover)

Maximum Benefits Payable Per Year (HKS)

Offers immediate assistance on referral
services if you encounter any problems

with your home

Referral services




Benefits at a glance

¢ Sub-divided home or sub-let premises

* Insured premises that are situated in a building where sub-divided flats
are known to exist

* Insured premises that are used for business purposes or as a holiday home

* Unoccupied premises for more than 30 consecutive days

« lllegal structure exists in the insured premises

For all sections

Important notes:

—_

. The premises or building to be insured must be less than 40 years of age.

. The premises or building to be insured must be for residential use. No industrial or commercial buildings will be covered.

3. You and your family must comply with all statutory obligations and take reasonable steps to prevent loss or damage; to
maintain any insured property in good condition and sound repair; and to fulfil the requirement of the deed of mutual
covenant, any other relevant regulations or statutory instruments relating to the building and your home.

4. The premises to be insured must be your family’s and your principal place of residence located in Macau SAR and is not a
village house or the likes.

5. An enforceable Tenancy Agreement shall be effective on/before the Policy Commencement Date and agree to present the

Tenancy Agreement upon request.

N



Premium Table"

Basic Cover

Gross Floor Area (sq. ft.) Saleable Floor Area (sq. Ft.) Annual Premium (HKS)
800 or below 640 or below 688
801-1,000 641-800 988
1,001-1,200 801-960 1,288
Over 1,200 Over 960 Special quotation

Major excess

Household contents Excess amount (HK$)

General items 500

Household removal 1,000

Landslip and subsidence 10,000 or 10% of adjusted loss, whichever is greater
Water damage 1,000 or 5% of adjusted loss, whichever is the greater

Personal liability Excess amount (HKS$)
Water damage 3,000 or 10% of adjusted loss, whichever is the greater
Landlord’s home or contents 10,000

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims
services hotline, you can now clear your uncertainties in an instant and receive one-on-one advice
from our claims experts at +853 2849 2849 (Mon - Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

The above product information is only for reference only. For details of coverage, terms, conditions, and exclusions, please refer to the
policy wording.


https://www.msig.com.hk/en/easy-claims
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MSIG Insurance (Hong Kong) Limited
9/F 1111 King's Road, Taikoo Shing, Hong Kong
Tel +852 2894 0555 Fax +852 2890 5741

Macau Branch

Avenida Da Praia Grande No. 693,

Edif Tai Wah 13 Andar A & B, Macau

Tel +853 2892 3329 Fax +853 2892 3349
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For more information, please call us at
+852 3122 6922 (Hong Kong)/
+853 2892 3329 (Macau) or contact
your Insurance Representative at:
SFIEEME+852 3122 6922 (BH) /
+853 2892 3329 (JRPFY) SUEHSMBIRIRAIR /KE#

msig.com.hk
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