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Travel Insurance

Privilege

Flight is delayed for

MSIG Easy Lounge

Exclusive privileges to elevate your travel experience

Successfully apply for MSIG Travel Insurance products*, you can enjoy 3 exclusive travel privileges that 
enhance your travel experience and provide you with extra peace of mind.  

At over 1,700 airports worldwide, if your flight is delayed for 60 minutes or more, you and up to 5 travel companions can       
access designated airport lounges for free, regardless of the reasons. Enjoy complimentary food and beverages, Wi-Fi services, 
and charging facilities.

If you unfortunately fall ill while traveling, you can use the DrGo App to 
schedule a free overseas medical teleconsultation via a third-party 
platform. In addition to designated local registered doctors at your 
destination, you can also book a Hong Kong doctor for a second medical 
opinion, ensuring you receive the necessary medical support. 

This service is only available in Japan, Singapore, Thailand, Vietnam, and 
the Philippines, subject to relevant terms and conditions.

If your luggage is unfortunately damaged during your trip, you can contact MSIG luggage repair 
specialist at +852 2410 8022 or WhatsApp at +852 6645 0349 after returning to Hong Kong. The 
repair company will pick up your luggage for repair and deliver it back to your home once the repair 
is completed. This service is completely free of charge, eliminating the inconvenience of transporting 
the luggage yourself, making it convenient and efficient.

* MSIG Easy Lounge and Overseas medical teleconsultation are only applicable to designated MSIG travel insurance
products. Please refer to the online enrolment website for details.
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Privilege Overseas medical teleconsultation 2

Privilege Door-to-door Luggage repair service

MSIG provides you with instant support, allowing you to travel worry-free and fully
enjoy every moment of your journey. Get insured with MSIG travel insurance products now!
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You and up to 5 travel
companions can access

the airport lounge for free 

Applicable to over
1,600 airport lounges

worldwide

Free Wi-Fi access
and device

charging stations

Use the DrGo App to
schedule a free virtual
medical consultation

Receive the necessary
medical support

Pick up your luggage
for repair and deliver it

back to your home for free

Complimentary
food and drink

https://www.msig.com.hk/en/insurance/hong-kong/personal-insurance#travel


MSIG Easy Lounge

Overseas medical consultation

How it works:

You will receive a designated redemption code upon successful application. 

You will receive a redemption letter containing the redemption code(s) from MSIG upon
successful application of designated MSIG travel insurance policy.  Each redemption code can only  
be used to redeem the overseas medical teleconsultation service for one insured member (aged 6  
or above) for the coverage period of the relevant MSIG travel insurance policy.

Download DrGo App and register as a DrGo user in Hong Kong before departure. 

Redeem the “Overseas Plan” with designated redemption code for free overseas medical 
teleconsultation service.

If feel unwell during your trip in designated overseas location, you can use DrGo App to access to 
third-party platform to schedule a medical teleconsultation with a designated local registered doctor 
at the overseas location and schedule a designated Hong Kong-registered doctor for a second medical 
opinion.

The designated local registered doctor at the overseas location may prescribe necessary and 
appropriate medications and/or issue medical certificates based on the doctor’s professional 
judgment. Prescribed medications and delivery of prescribed medications and/or medical certificates 
are subject to additional charges. Please pay upfront and later submit an insurance claim to MSIG. 

Enter the redemption code and register your flight details for up to 6 travellers at msig.smartdelay.com/msig-hkst 
(Single Travel)/msig.smartdelay.com/msig-hkat (Annual Travel) 24 hours before the scheduled departure 
of your flight.

If a delay of 60 minutes or more occurs, an SMS will be sent to your registered mobile phone number 
notifying you to check your email for the complimentary digital airport lounge access voucher.

MSIG Easy Lounge
1. Promotion period: From 17 December 2024 until further notice. 
2. The service is only applicable to designated MSIG travel insurance products. Please refer to the online enrolment website for details.
3. “MSIG Easy Lounge” is provided and managed by Collinson Insurance Services Limited (“Collinson”) on behalf of MSIG Insurance (Hong Kong) Limited. “MSIG 

Easy Lounge” Terms and Conditions apply. 
4. Designated redemption code cannot be refunded nor exchanged for cash or other products for whatever reason. 
5. Delay must be officially announced by the airline as outlined and reported to the flight status data service provider of Collinson. 
6. You must have access to a device that has internet access and can open PDF files. 
7. Not all flights are covered by MSIG Easy Lounge. MSIG Easy Lounge is provided at the discretion of Collinson and only selected scheduled commercial flights are 

eligible for registration. Charter flights are not eligible for registration. 
8. Entry to the designated airport lounge is subject to the capacity and availability of the lounge, entry might be delayed or denied at the discretion of the lounge.
Overseas medical teleconsultation
1. Promotion period: From 16 April 2025 (Hong Kong time) until further notice. 
2. The Overseas medical teleconsultation (this “Promotion”) is only applicable to designated MSIG travel insurance products.  Please refer to the online enrolment 

website for details. 
3. An eligible insured person will be asked to verify the identity before the teleconsultation. If an eligible insured person is under aged 18 at the time of

teleconsultation, he/she is required to be physically accompanied by an adult during the teleconsultation. This Promotion is not available to pregnant user. 
4. The service is for non-emergency conditions only and is not suitable for serious or urgent medical needs. 
5. The service is limited to once per day (or once plus one second opinion from a Hong Kong doctor) per eligible person. 
6. Any unredeemed redemption code will become invalid after the end of the coverage period of relevant MSIG travel insurance policy. 
7. Eligible insured person must register as a DrGo user in Hong Kong before departure. The registration with and use of DrGo are subject to relevant terms and 

conditions. For details, please see DrGo website: www.drgo.com.hk. 
8. The overseas medical teleconsultation service is only available in Japan, Singapore, Thailand, Vietnam, and the Philippines, at service hours designated by the 

local service providers.  There is no guarantee that the service will be available at eligible customers’ desired time and the availability of the service and the 
service hours are subject to change.

9. Terms and Conditions for Overseas Medical Teleconsultation apply. For full Terms and Conditions, please refer to 
www.msig.com.hk/sites/msig_hk/files/downloads/TC_for_Overseas_Medical_Teleconsultation.pdf. 

Door-to-door luggage repair service
1. Promotion period: From 2 April 2025 until further notice. 
2. The service is applicable to all MSIG travel insurance products. 
3. This service is provided and managed by external repairer. They may need to pick up the damaged luggage to access the damage. We do not guarantee that the 

luggage could be repaired. If the luggage could not be repaired, we may offer and deliver a new luggage of similar value after deducting applicable 
depreciation.

4. The pickup and delivery service is applicable in Hong Kong only. Delivery cost will be incurred for Discovery Bay.
5. The hotline service is available during service time 9am to 6pm, Monday – Saturday (Sunday & Public holidays closed).
6. The service is subject to the terms and conditions of your travel policy, except your policy excess (if any) will be waived if the repair or replacement is done 

through our repairer.

Terms and conditions:
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https://msig.smartdelay.com/msig-hkst
https://msig.smartdelay.com/msig-hkat
https://www.drgo.com.hk
https://www.msig.com.hk/sites/msig_hk/files/downloads/TC_for_Overseas_Medical_Teleconsultation.pdf


7

https://www.msig.com.hk/zh-hant/insurance/hong-kong/personal-insurance#travel


https://msig.smartdelay.com/msig-hkat
http://www.drgo.com.hk
https://www.msig.com.hk/sites/msig_hk/files/downloads/TC_for_Overseas_Medical_Teleconsultation.pdf
https://msig.smartdelay.com/msig-hkst

