—— USING THE
HKCR TICKETING APP

Your guide to using digital tickets
on the Tixserve app
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have the HKCR Ticketing app

Tickets

¥
¥

THE WORLD>

Buy Tickets | ,
Y LT COMES TA PLAYIS,
HKCR Ticketi ng 10m ago Hong Kong Sevens . % CATHAY/HSBC -
2025 FFE BB AN | Wi HONG KONG SEVENS
You have just received a new ticket for the o f:fﬂar sep e
E il f ti ‘Wales V England’ event. Click here to view your ™A Your tickets 1/1 TRANSFER TICKET >
Q mail confirmation |- @
sent to ticket purchaser
" Hong Kong Sevens

2025 EEEEEEAE

R QR Code will appear here on 28 Mar 2025 at
29 Mar 2025« 09:30 00:20

4 m

Hong Kong Sevens

2025 EFEEE AN
ER#F H Friday Adult

30 Mar 2025 = 10:00

Seat Price
General Complimentary

Powered by

tixserve

0 Before installing the app, ensure your a If you have the HKCR Ticketing app (and e Your ticket(s) are available in the ‘Tickets'
mobile number is correct on your have already registered), You'll receive a tab.
online e-ticketing account. push notification when your tickets have
delivered. The QR code will be hidden and will activate

closer to the event.
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have the HKCR Ticketing app

Enter your mobile phone
| number

GET ITON
Buy Tickets Hkcr Ticketing 10m ago b G
oogle Play

You have just received a new ticket for the ‘HK7s'
event. Click here to view your ticket...

# Download on the

® App Store

Q Email confirmation
sent to ticket purchaser

Powered by

Eixserve

g Before installing the app, ensure a An SMS will be sent with a link to the App a Download the free HKCR Ticketing. a Begin the registration process.
your mobile number is correct Store or Google Play to download the HKCR
Ticketing.

on your online e-ticketing
account (e.g., +61 XXX XXXX)
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03 Registering in the HKCR Ticketing app

Enter your mobile phone Enter Verification Code
e ll Enter email address

§ number
I nt verification and ticket

{ | B Email

D Phone number

SEND VERIFICATION CODE > SEND VERIFICATION CODE >

e Before installing the app, ensure ° An SMS will be sent with a link to the App a Download the free HKCR Ticketing app. 0 Begin the registration process.
your mobile number is correct Store or Google Play to download the HKCR

on your online e-ticketing Ticketing app.
account (e.g., +852 XXXX XXXX)




3 Registering in the HKCR Ticketing app

Enter your name as it
8 appears on your ID

Surname

MNEXT >

QWERTYU I OFP
A'SDFGHJKIL
g+ Z X CVBNM&E

123 space

Enter your full name (no initials)
and press Next.

Help us make your
l experience better

Country of Residence

Select Country

Unitad Kingdom German

| MEXT >
| I

Enter your country of residence and
postcode.

How would you describe your gc:ntle:r?

FEMALE MALE
IN ANOTHER WAY

PREFER NOT TO SAY

Date of Birth

DD/ MM [ YYYY

| MEXT >
| |

@ Enter your gender and date of birth.

§ Stay connected

By using this application you agree to
Tixserve Terms of Service and Privacy
Motice

Get great discounts and offers
directly to your inbox

Get great discounts and offers
directly to your inbox

SELECT ALL AND MEXT >

NEXT 3 |

@ Choose your communications preferences.

For the full app experience, Enable
Notifications!
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Account
Alex Jones

ajoenes@gmail.com

EDIT ACCOUNT

Preferences

Get great discounts and offers
directly to your inbox

Permissions
This app needs the following

ermissions to work properly.

Contacts

ist.
Notifications
F ive notifications related to

vour tickets and

For easier transfers, ‘Allow’
access to your Contacts.

This can be done in
your Account tab.

Your tickets 1/1 TRANSFER TICKET >

QR Code will appear here on 28 Mar 2025 at
00:30

M Friday Adult

Seat Price
General Complimentary

AY ADULT EHAFH Bb A

a Tap ‘Transfer Ticket’ on the top right.

Transfer your ticket(s)

Select event

The event of your life

Welcome Party

O

Mar 2024 « 09

a Select the event.

Select the ticket(s) you
wish to transfer.

Alex Jones
Adult Ticket

BLOCK ROW SEAT AREA

14N 76 14

North Stand

MName Surname

Adult Ticket

BLOCK ROW SEAT

14N 76 15

MName Surname

Adult Ticket

BLOCK ROW SEAT
1N 76 16

° Select the ticket you want to transfer.

AREA

North Stand

AREA
North Stand




4 Transferring tickets

Send ticket(s) Your selected ticket(s) ;I":iztigstgedr has been

will be transferred to
+dd 0831720656 ) . ’ ;
Tickets will remain an your account until
2 the recipient has downloaded and

CONTIMUE 3 : registerad the app.

Mi*x Ma# LE L2 L

Contacts using the app Alex Jones

Adult Ticket
+ Name Surname
— -

BLOCK ROW SEAT AREA

Mame Surname 14N 76 14 Morth Stand

O The above transfer details are correct

Send the ticket(s) by selecting the ° Ensure the above transfer details are 0 The tickets will remain in your app until the
contactor by entering correct, tick the box, and click ‘Transfer recipient has downloaded and registered

their phone number. Ticket(s)'. the app.




04 Receiving a transferred ticket

THE WORLDS~

HKCR Ticketing GOMES Ta PLAY! \:.
10m ago ”
10 73 NG KonG Sevens
Download the free HKCR T|Cket|ng at... Your tickets 1/1 TRANSFER TICKET >

QR Code will appear here on 28 Mar 2025 at
00:30

H Friday Adult

Seat Price
General Complimentary

Powered by

tixserve

a You'll get an SMS to download the HKCR Ticketing. e Once registered, the transferred ticket will appear in
Follow the link and register your details, following step your Tickets tab.
3 above.




Recelving a transferred ticket

THE WAL ~
COMES TG PLAYIS,

. % CATHAY/HSBC 2
HONG KONG SEVENS

Your tickets 1/1 TRANSFER TICKET >

Have you transferred your ticket to the wrong number? You can cancel
the transfer by tapping the QR code.

Take caution when entering the mobile number manually, as the ticket
can be accepted instantly. If the transferee accepts it, contact
QR Code will appea(r)g:esrg on 28 Mar 2025 at Customer SerVice_

M Friday Adult

Seat Price
General Complimentary
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12:26 ol T 8

Tickets

Hong Kong Sevens
2025 FHEEBFLAM
28

28 Mar 2025 = 10:30

| Hong Kong Sevens
2025 FEHEERL AN
BRI
29 Mar 2025 « 09:30

Hong Kong Sevens
2025 FHEEBEMRE AN
ThI¥

30 Mar 2025 = 10:00

anm
2]

Tickets

Your tickets appear in the ‘Tickets' tab.
There is an icon that shows the number
of tickets you have for the event.

Click on the ticket to open it.

I e HELP

THE WORLD>~
COMES TO PLAYIN,

4

. % CATHAY/HSBE
HONG KONG SEVENS

Your tickets 1/1 TRANSFER TICKET >

QR Code will appear here on 28 Mar 2025 at
00:30

H Friday Adult

Seat Price
General Complimentary

For security purposes, the QR code on
the ticket(s) only activates closer to
event day.

5:30 & il 7 €

QR Code will appear here on 28 Mar 2025 at
00:30

K Friday Adult

Seat Price
General Complimentary

FRIDAY ADULT EBfFH R A

Hong Kong Sevens 2025
FHREEPFCABKE

WHERE
Kai Tak Sports Park B{EEEEE

DATE & TIME
28 Mar 2025

Venue opens 07:30
Starts 10:30
Finishes 21115

Location

BACK TO TOP (] HOME

Close to the event, the QR code will

activate and rotate.

f wasan al T &
Kai Tak Sports Park B{Z e & E

DATE & TIME
28 Mar 2025

Venue opens 07:30

Starts 10:30
Finishes 21115

Location

o 38 Shing Kai Rd, Kai Tak, Hong Kong

BACK TO TOP (] HOME

Swipe down to view the location and

seat maps.



5 How your digital ticket works

You have no notifications

This is your Inbox tab.

B Home
H My Tickets

M nbox

Account

Need help?

Buy tickets

Visit hkrugby.com

Visit hksevens.com

Follow @hksevens

Follow @hkrugby

Sign up for HK7s e-newsletter

Privacy Policy

Powered by App version

W\ tixserve 305

This is your Menu bar.

Account

EDIT ACCOUNT

Preferences

Get great discounts and offers
directly to your inbox

Permissions

permissio
Contacts

ALLOW

This is your Account tab,
found in the Menu bar.
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6 Overview Purchase to receiving tickets

HKCR Ticketing 10m ago . . . .
If you have the app e e You'll receive a push notification when the ticket(s)
ou have just received a new ticket for the S event. .
have arrived

Please download the app via this link...

Buy Tickets

Powered by

tixserve

Q Email confirmation
sent to ticket purchaser

Enter your mobile phone

number Stay connected
Hip w5y IFia 6 a3on you sgre o
Trmarva Terms of Sarvice sral Priascy
hotica

HKCR Ticketing 10m ago

DO\N loadt e ree I Xserve app at...

# Download on the

If you don’t have the app

& App Store

Powered by

tixserve

a SMS with a link to the e Download the free ° Register your details

App Store / Google Play Tixserve app



6 Purchase-to-receiving tickets overview

5:30 \ all T €

QR Code will appear here on 28 Mar 2025 at
00:30

e You'll find your tickets in the ‘Tickets’ tab

The QR code is protected and B Friday Adult
will activate on/before event day.

Seat Price
General Complimentary

If you have purchased multiple tickets, |
swipe across to access the other tickets. FRIDAY ADULT EH8F FiA

Hong Kong Sevens 2025

FHREBERTCAEKE

WHERE
Kai Tak Sports Park Bl {Zfe B &l

DATE & TIME
28 Mar 2025

Venue opens 07:30 . i ..
Starts 10:30 All the event info and content is in

Finishes 2115 the lower part of ticket - scroll to view.

Location

BACK TO TOP m HOME




