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MSIG Voluntary Health Insurance Scheme -
VHIS Standard Care

We all value our health and try our best to protect it. But when
we do face illness, disease or medical complications, one of
the biggest challenges can be the cost of hospitalisation and
related surgical expenses.

The Voluntary Health Insurance Scheme aims to improve access to private hospitals and enhance protections offered to individuals
with health insurance. The new scheme features a lifelong renewal guarantee, with insured persons able to renew until 100 years of
age. It also includes more comprehensive coverage for a range of serious conditions.

At MSIG, we take your health seriously. As one of the insurance companies participating in the scheme, we have a variety of coverage
options to suit your budget and personal needs.

We offer Standard Plan certified by The VHIS provides you with greater If you already have an individual

the Food and Health Bureau (Certified choices for your care. You can choose hospital insurance plan with MSIG,

Plan). to use public or private healthcare you can migrate to VHIS certified plan.
services and receive reimbursement Contact us to learn more about your
from both. options.

Key Benefits of VHIS Standard Care

Lifelong Protection
VHIS Standard Care offers reimbursement protection for actual medical expenses incurred and hospitalisation cover,
and surgical operation, with guaranteed renewal until 100 years of age.

No Lifetime Benefit Limit
Under the VHIS Standard Care, there is no cap on the total number of claims you can make in a lifetime. The maximum
annual benefit limit under the VHIS Standard Care is HK$420,000.

21-Day Cooling-off Period

The VHIS Standard Care offers new policyholders a cooling-off period of 21 days following the day of delivery of policy
documents. During this time, you can cancel your policy and, if no claim payment is made, receive a full refund of the
premium paid.

Unknown Pre-existing Conditions are Covered

Pre-existing conditions that are unknown to applicants at the time of purchasing insurance are commonly excluded from
benefit coverage. On VHIS Standard Care, if the applicant is reasonably unaware of any signs and symptoms of a pre-
existing condition, partial coverage (that is 0% of claim amount in the first year, 25% in the second year and 50% in the
thrid year), is offered during an initial three-year waiting period from policy inception, with full coverage (100%) from
the fourth year onwards.

Coverage for Day-case Procedures
VHIS Standard Care cover surgical procedures in a medical clinic or day case procedure centre or hospital with facilities
for recovery as a day patient.

Coverage for Prescribed Non-surgical Cancer Treatments
Cover the expenses charged on radiotherapy, chemotherapy, targeted therapy, immunotherapy and hormonal therapy
for cancer treatment.

Tax Deductions

Tax deductions are available for qualifying premiums paid by a policyholder for himself and his dependents under any
VHIS certified plans. The qualifying premium ceiling for tax deduction is HK$8,000 per insured person per year. There is
no cap on the number of dependents whose premiums are eligible for tax deduction.



Other Benefits Under VHIS Standard Care

Day Surgery Cash Allowance (per day case procedure)
Day-surgery allowance up to HKS1,000 offers you convenience to conduct a day case procedure without admitted into a
hospital.

Second Claim Cash Allowance Benefit
If you have already submitted your claim to another insurer and claim the remaining balance from us, you will enjoy
second claim cash allowance benefit up to HK$1,000.

Value-added Services Provided by MSIG (Not a part of
Certified Plan)

We are committed to provide you and your family members better services, so we are offering below value-added
services outside the certified plan for free.

24-hour International Assistance Services
The international hotline for emergency assistance from anywhere in the world, 24 hours a day.

International Payment Guarantee

For extra peace of mind, there is no need to pay cash up front for hospital confinements in private hospitals. Eligible bills
will be settled directly with the hospital after you have been discharged from hospital.

Eligibility

Applicant: + Hong Kong residents aged 18 or above

1* enrolment age of Insured - Applicant: 18 to 80 years of age

Person « Applicant’s legally married spouse, parents, parents-in-law: up to 80 years
of age

« Applicant’s unmarried child(ren): aged 15 days to 17, or below 23 if in full
time education

Renewal age limit e Guaranteed renewal up to 100 years of age

Remark: According to the last birthday.

Major Exclusions

1. Pre-existing condition that has existed prior to the policy issuance date or the policy effective date and the applicant
fails to disclose to MSIG upon submission of this application.

2. Routine medical check-ups and vaccinations

3. Cosmetic surgery (unless necessitated by injury caused by an accident and the insured person receives the medical
services within 90 days of accident)

4. Eye refractive therapy, LASIK and any related tests, procedures and services.

5. Dental treatment or oral and maxillofacial procedures performed by a dentist except for emergency treatment and
surgery during confinement arising from an accident.

6. Pregnancy or childbirth, infertility, contraception and sterilisation

Congenital conditions which have manifested or been diagnosed before insured person attained age of 8 years.

8. Hospital in-patient treatment for condition that can be properly treated as an outpatient. This includes but not limits
to hospitalisation primarily for diagnostic scanning, X-ray examinations, and/or physiotherapy treatments.

~

Important Notes:

1. Policy effective date: the 1st calendar day of month after approval of application.

2. Coverdoes not begin until application has been accepted and premium received.

3. Benefits and terms and conditions of Certified Plan to be revised subject to regular review of Voluntary Health Insurance Scheme by
Government of Standard Premium Schedule.

4. Premium of Standard Premium Schedule may be adjusted at renewal at the discretion of MSIG Insurance (Hong Kong) Limited.

5. This Brochure is only a summary of the coverage. For details of coverage, exclusion, terms and conditions, please refer to the policy
wording.



Table of Benefits (HKS)

Benefit items™ (HK$) Standard Care
(A) Room and board $750
* per day Maximum 180 days per policy year
(B) M|scellapeous charges $14,000
* per policy year
$750

(C) Attending doctor's visit fee

* per day Maximum 180 days per policy year
o o 2
(D) Speaalls.t s fee $4,300
* per policy year
$3,500

(E) Intensive care

* perday Maximum 25 days per policy year
(F) Surgeon's fee Subject to surgical category for the surgery/procedure in the schedule of surgical
- persurgery procedures:
- Complex: $50,000 * Major: $25,000
« Intermediate: $12,500 * Minor: $5,000
(G) Anaesthetist's fee 35% of surgeon's fee payable ©
(H) Operating theatre charges 35% of surgeon's fee payable ©
@3 $20,000

(1) Prescribed diagnostic imaging tests

* per policy year Subject to 30% coinsurance

(J) Prescribed non-surgical cancer treatments®

* per policy year 250,000

$580, Up to $3,000 per policy year

(K) Pre- and post-confinement/ Day case « 1 Prior outpatient visit or emergency consultation per confinement/day case
procedure outpatient care ? procedure
* pervisit

« 3 Follow-up outpatient visits per confinement /day case procedure
(Within 90 days after discharge from hospital or completion of day case procedure)

(L) Psychiatric treatments $30,000
« per policy year I

Other benefit items (HKS) ‘

Day surgery cash allowance
$1,000
* per day case procedure

Second ;lalm cash allowance benefit $1.000
* per claim

Other limits (HK$) ‘

Annual benefit limit for benefit items (A) — (L)

* per policy year 3420,000

Lifetime benefit limit for all benefit items Nil

Important Notes -

(1) Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table
above.

(2) The Company shall have the right to ask for proof of recommendation e.g. written referral or testifying statement on the claim
form by the attending doctor or registered medical practitioner.

(3) Tests covered here only include computed tomography (“CT” scan), magnetic resonance imaging (“MRI” scan), positron emission
tomography (“PET" scan), PET-CT combined and PET-MRI combined.

(4) Treatments covered here only include radiotherapy, chemotherapy, targeted therapy, immunotherapy and hormonal therapy.

(5) The percentage here applies to the surgeon's fee actually payable or the benefit limit for the surgeon's fee according to the
surgical categorisation, whichever is the lower.



Standard Premium Schedule (HKS)

Standard Care

Age Groups ‘
(Attained Age)* ‘

15 daysto 6 $3,240 $300
717 $2,916 $270
18-30 $4,104 $380
31-40 $4,914 $455
41-50 $6,588 $610
51-60 $9,666 $895
61-70 $16,200 $1,500
71-80 $20,304 $1,880
81-99* $20,952 $1,940

*For renewal only
*According to the last birthday.
This Standard Premium Schedule does not include levy which is collected by the Insurance Authority.

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims
services hotline, you can now clear your uncertainties in an instant and receive one-on-one advice
from our claims experts at +852 2894 0660 (Mon — Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

For details of coverage, terms, conditions, and exclusions, please refer to the policy wording.


https://www.msig.com.hk/en/easy-claims
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e Representative at:






