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You deserve not just experiences, but also the peace of mind that comes with them. With MSIG

Travel Insurance, we put your needs first, empowering you to focus on what truly matters —

creating unforgettable memories.

Our comprehensive coverage safeguards you against natural disasters, mobile phone coverage,
trip rearrangement support, and medical coverage. With 24-hour worldwide assistance, you'll
have support whenever you need it. Plus, enjoy exclusive benefits like MSIG EASY Lounge access

during flight delays and Overseas medical teleconsultation.

Plan highlights ‘
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Personal accident:
Child education grant of up to
HK$40,000 and family assistance

benefit of up to HK$10,000. c y

’N Signature benefits in the market

Worldwide emergency services:
Unlimited coverage for emergency medical
evacuation, post-treatment repatriation, and
repatriation of remains/ashes, with pre-existing
conditions covered up to HK$50,000.

Medical expenses:
Hospitalisation daily benefit in Hong
Kong of up to HK$5,000 and maternity
medical expenses overseas of up to
HK$15,000.

°
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Door-to-door luggage repair
service:

Free pickup and delivery for
travel-damaged luggage.
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Key features and benefits ... .

Personal accident:
Coverage up to HK$1,000,000, double indemnity for accidental death up to
HK$2,000,000 and credit card protection up to HK$50,000.

Medical expenses:
Coverage up to HK$2,000,000 for medical expenses incurred overseas and
follow-up treatment after returning to Hong Kong for 90 days.

Trip protection:

Covers trip postponement, replacement of traveller or employee, insolvency of
registered travel operator, and cancellation for any reason. Outbound Travel Alerts
coverage extended to Amber level, compensation of Black Alert is up to HK$60,000.

Flight delay and trip rearrangement:

HK$300 for every 5-hour flight delay (up to HK$3,000) and up to HK$13,000 for trip
rearrangement. Coverage for flight diversion, overbooked flight, and missed travel
connection is provided.

Amateur dangerous sports and activities:
Includes marathon, hot-air ballooning, skiing, scuba diving, etc. with coverage of up
to HK$500,000 for both personal accident and medical expenses.

Loss of or damage to mobile phone:
Coverage up to HK$3,000 for mobile phone and up to HK$6,000 for laptop/tablet.

Rental vehicle coverage:
Returning a rental vehicle covered up to HK$2,500, with increased rental car excess
coverage up to HK$15,000.

MSIG Easy lounge service:
Complimentary access for you and up to 5 companions during flight delays over 60
minutes at 1,700+ lounges worldwide.

Kidnap & hostage:
Coverage of up to HK$15,000.
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Scenario 1: Missed travel connection
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Mr. Chanis travelling to London for 7 days to attend
his friend’'s wedding banquet, with flights transiting
in Doha. He has taken out our Plan A (Worldwide
coverage) of MSIG Travel Insurance.

His flight from Hong Kong to Doha was delayed
by 2.5 hours due to thunderstorms, causing him to
miss his connection to London. The airline booked
him on the next available flight, so he arrived in
London 5 hours late.

Onhisreturn, Mr. Chan's flight from London to Doha
went smoothly. However, his flight from Doha to
Hong Kong was diverted to Xiamen at 10am due to
multiple unsuccessful landing attempts caused by
Typhoon signal no. 8 in Hong Kong. Ultimately, he
arrived in Hong Kong 12 hours later than scheduled.

How does MSIG Travel Insurance cover Mr. Chan?

MSIG Easy Lounge access pass:
Included

Missed travel connection:
HK$300 for every 5 hours of delay
Eligible hours (5 hours) = HK$300

Flight diversion:
HK$300 for every 5 hours of delay
Eligible hours (10 hours) = HK300 x 2 = HK$600

Total compensation: HK$900

journey for any reason

Scenario 2: Trip cancellation of

Miss Lam planned a trip with her friend to Tokyo
during easter for 5 days to see the cherry blossoms.
They both have taken out our Plan A (Asia
coverage) of MSIG Travel Insurance immediately
after confirming their flight and hotel bookings.
Rumour has it in the community that a large-scale
earthquake will be occurring in Tokyo soon, and
Miss Lam and her friend are worried. As a result,
they have decided to cancel the trip.

How does MSIG Travel Insurance cover Miss Lam
and her friend?

.

a. Flight tickets:
HK$5,000 x 2 adults = HK$10,000

®

Item subtotal

(O + O ): HK$16,000

b. Accommodation:
HK$1,500 x 4 nights = HK$6,000

Excess (50%):
HK$16,000 x 50% = HK$8,000

Total compensation:
HK$16,000 - HK$8,000 = HK$8,000

Remark: Policy must be purchased before or within 7 days of making your initial payment or deposit for your trip. Otherwise, no claims under

this coverage will be accepted.
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rental vehicle related expenses & & ® ®
During a summer holiday, Mr Wong sets off on a @ Medical expenses in Los Angeles:
15-day road trip from Los Angeles with his wife HK$20,000
and son. Mr Wong has taken out our Family Plan
A (Worldwide coverage) of MSIG Travel Insurance. Rental vehicle excess™:
On day 10 of the trip, Mr Wong is driving his rented HK$10,000
car in the Grand Canyon National Park. Halfway
through the journey, he accidentally crashes into a Returning a rental vehicle:
traffic light, and the damage to the car amounts to HK$2,000
HK$15,000.

Trip curtailment:
He injures his forearm, and his wife and his son @ HK$6,600
suffer minor cuts and bruises, and are all taken to « Pre-booked concert tickets
hospital for treatment. As a result, the remaining HK$1,000 x 3 = HK$3,000
4 days of their trip are cancelled, including pre-  Pre-booked day tour
booked concert tickets and a day tour through HK$1,200 x 3 = HK$3,600
online travel agency. As Mr Wong was unable to
drive the damaged private car back to the rental Follow-up treatment in Hong Kong:
company, a return fee of HK$2,000 was charged by @ HK$7,600
the rental company. Given the stable condition of * Medical expenses in Hong Kong (3 times):
his family, they proceeded to return to Hong Kong HK$2,000 x 3 times = HK$6,000
on their originally scheduled flight. * Physiotherapy treatment (5 times):
HK$200 x 5 times = HK$1,000
Upor) rgturning to Hong Kong, he undergoes 3 -EhKlsnze;g):n3etc::§|er;e=p|:aKc$t6|g|gner (3 times):
specialist follow-up consultations, 5 sessions of
physiotherapy and 3 Chinese medicine consultations.
Mobility aid reimbursement (crutches):
, HK$1,500
How does MSIG Travel Insurance cover Mr Wong's
Family? a
Total compensation: HK$47,700

* We will reimburse you up to the maximum indemnity as stated in the Summary of Benefits if you rent or hire a rental vehicle, or a campervan:
(a) from a licensed rental agency, and (b) the vehicle rental agreement includes an excess (or deductible) which makes you liable for the loss of
or damage to the vehicle.

Disclaimer: The above is an illustrative example. Actual payable expenses may vary based on individual circumstances.



Benefits at a glance

Maximum benefits payable (HKS)

-__E Coverage

Section 1 - Personal accident'?

1. Accidental death/permanent disablement 1,000,000 500,000 250,000

Extra benefits

1. Amateur dangerous sports and activities? 500,000 250,000 125,000
2. Double indemnity for personal accident* 2,000,000 1,000,000 Not applicable
3. Major burns 500,000 250,000 125,000
4. Funeral expenses due to accidental death 50,000 25,000 Not applicable
5. Child education grant 40,000 20,000 Not applicable
6. Family assistance benefit® 10,000 5,000 Not applicable
7. Credit card protection® 50,000 30,000 10,000

Section 2 - Medical expenses'? 2,000,000 1,000,000 500,000

1. Follow-up medical treatment after returning to

Hong Kong
 Follow-up for bodily injury 2,000,000 1,000,000 500,000
 Follow-up for sickness 200,000 100,000 50,000
o Maximum no. of days 90 90 90
 Chinese medicine practitioner, physiotherapy or 4,000 3,000 3,000
chiropractic treatment fees
o Limit per visit per day 200 200 200
2. Hospital cash and quarantine allowance’ 12,000 5,000 3,000
» Overseas hospital cash benefits 12,000 5,000 3,000
o Limit per day 500 500 300
» Overseas hospital cash benefit/quarantine 5,000 5,000 3,000
allowance due to COVID-19 extension
o Limit per day 500 500 300
» Hospitalisation daily cash benefit in Hong Kong 5,000 2,500 1,500
o Limit per day 500 500 300
3. Trauma counselling expenses 20,000 10,000 5,000
* Limit per visit per day 2,000 1,000 800
4. Mobility aid reimbursement 20,000 5,000 Not applicable
5. Maternity medical expenses overseas 15,000 7,500 Not applicable

Extra benefits

1. Amateur dangerous sports and activities?? 500,000 250,000 125,000
Section 3 - Trip cancellation and

curtailment®

1. Trip cancellation™ 60,000 30,000 5,000

2. Trip curtailment 60,000 30,000 5,000

3. Trip postponement' 9,000 4,500 Not applicable
4, Replacement of traveller' 5,000 2,500 Not applicable
5. Replacement of employee®! 5,000 2,500 Not applicable
6. Insolvency of licensed travel operator™ 10,000 5,000 Not applicable
7. Cancellation of journey for any reason'? 25,000 Not applicable Not applicable




Benefits at a glance

Maximum benefits payable (HKS)

-__E Coverage

Extra benefits
1. Outbound Travel Alert™
* Unused travel and accommodation deposit

o Maximum limit under Black Outbound Travel Alert 60,000 30,000 5,000
o Maximum limit under Red Outbound Travel Alert 30,000 15,000 2,500
o Maximum limit under Amber Outbound 15,000 7,500 1,250
Travel Alert
o Maximum limit of administration charge billed 300 300 300
by travel agent
- Additional transport expenses for leaving the Included Included Included

city you are staying for another city in order to
return to Hong Kong

+ Cash allowance for staying overnight waiting 1,000 1,000 1,000
for returning to Hong Kong

Section 4 - Travel delay and trip rearrangement?®

1. Travel delay™ 3,000 2,000 500
* Limit per every 5 hours of delay 300 250 250
» Maximum limit for trips to or from China 500 500 500

2. Trip rearrangement' 13,000 5,000 1,500

» Unused transport and accommodation
expenses or additional transport and/or
accommodation expenses for return trip to

Hong Kong
o Maximum limit per day for accommodation 1,500 1,000 1,000
3. Flight diversion 3,000 2,000 500
« Limit per every 5 hours of delay 300 250 250
4, Overbooked flight 1,200 Not applicable Not applicable
« Limit per every 5 hours of delay 300 Not applicable Not applicable
5. Missed travel connection™ 3,000 2,000 500
« Limit per every 5 hours of delay 300 250 250
6. MSIG Easy Lounge service' Included Included Included

* Free access to designated airport lounge access
» Complimentary food and drink
 Free Wi-Fi access and device charging stations

Extra benefits
» Automatic extension of period of journey

o Maximum no. of days 14 14 14
1. Baggage and personal effects 25,000 15,000 10,000
« Limit per article, pair or set of articles 5,000 3,000 3,000
 Limit of per mobile phone’® 3,000 1,000 Not applicable
o Maximum no. of device 1 1 Not applicable
« Limit of per laptop/tablet 6,000 2,000 Not applicable
o Maximum no. of device 1 1 Not applicable
2. Delayed baggage for more than 6 hours 1,000 500 250
3. Personal money, documents and additional 15,000 10,000 2,000
accommodation expenses
 Cash or traveller’s cheques 3,000 2,000 300

 Daily accommodation expenses 2,000 1,000 500




Benefits at a glance

Maximum benefits payable (HKS)

-__E Coverage

Section 6 — Personal liability

1. Personal liability 2,500,000 2,500,000 2,500,000

Section 7 - Rental vehicle

1. Rental vehicle excess 15,000 10,000 5,000
2. Returning a rental vehicle 2,500 1,500 1,000

Section 8 - Golfer’s hole-in-one'’

1. Golfer’s hole-in-one 5,000 3,000 Not applicable

Section 9 - Home contents

1. Loss of/damage to home contents due to

burglary 30,000 10,000 Not applicable

Section 10 - Kidnap and hostage

1. Kidnap and hostage 15,000 10,000

« Limit per every 6 hours 500 500 Not applicable

Section 11 — Terrorism extension'

1. Terrorism extension Included Included Included

_

The maximum indemnity under Personal Accident and Medical Expenses sections for the Insured Person aged above 70 will be limited to only
50% of the sum insured.

For Family plan, the maximum indemnity under Personal Accident Section will be limited to HK$1,500,000 and the maximum indemnity under
Medical Expenses Section will be limited to HK$3,000,000 for all of the Insured Persons who are under 18 years of age.

We will cover death or permanent disablement arising out of bodily injury and the necessary medical expenses incurred if you suffer from
bodily injury or sickness whilst you are taking part in the capacity of an amateur in hot-air ballooning, scuba diving to a depth not greater
than 30 meters below sea-level, recreational alpine skiing or snowboarding, tobogganing or sledding, marathon, water skiing, wakesurfing,
wakeboarding, rafting, sailing, windsurfing, bungee jumping,horse riding, trekking or hiking at an altitude of below 5,000 meters above sea-
level, parasailing, banana boat trip, canoeing, kayaking, sea kayaking, underwater strolling, sand boarding, safari adventures, or zipline
adventure activities.

The Double Indemnity benefit only applicable to Insured Persons who are aged between 18 and 70 at the time of an accident.

For family plan, the maximum amount we will pay under Family Assistance Benefit is HK$20,000 for Plan A and HK$10,000 for Plan B.

No benefit will be payable if the Insured Persons who are below 18 years of age.

You can only claim one of these benefits under Section 2 — Hospital Cash and Quarantine Allowance in respect of any losses arising from

the same cause.

Only applicable to Insured Persons who are aged below 70 for bodily Injury or sickness.

You can only claim under either Section 3 or Section 4 in respect of any losses arising from the same cause.

. You can only claim under Section 3.1 — Travel Cancellation, Section 3.3 — Travel Postponement, Section 3.4 — Replacement of Traveller,
Section 3.5 — Replacement of Employee or Section 3.6 — Insolvency of Licensed Travel Operator results from the same event, we will pay for
the claim under one of the sections only.

11. Only applicable to policyholder who is an incorporated or unincorporated company.

12. Your policy must be purchased before or within 7 days from the date you made your initial payment or deposit for your Trip. Otherwise, no

claims under this Section will be accepted.

13. You can only claim either Black Alert, Red Alert or Amber Alert, in respect of any losses arising from the same cause.

14. You can only claim under either Section 4.1 - Travel Delay, Section 4.2 - Trip Rearrangement, Section 4.3 — Flight Diversion, Section 4.4 —

Overbooked Flight or Section 4.5 — Missed travel connection, but not more than one, in respect of any losses arising from the same cause.

15. You will become eligible for the MSIG Easy Lounge service once you register your flight at least 24 hours before the scheduled departure.

16. For family plan, this benefit is not applicable to the Insured Persons who are below 18 years of age.

17. Not applicable to the Insured Persons who are below 18 years of age.

18. Applicable to Section 1 - Personal accident, Section 2 — Medical Expenses, Section 3.1 — Trip Cancellation, Section 3.2 — Trip Curtailment,

Section 3.3 — Trip Postponement, Section 4.1 — Travel Delay, Section 4.2 — Trip Rearrangement and Section 4.3 - Flight Diversion only.
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Benefits at a glance

-_E Optional cover

Pet care

1.

Pet accommodation benefit

 Daily accommodation expenses

Trip cancellation and curtailment due to pet
emergency

Additional cancellation & curtailment &

rearrangement

Shore excursion cancellation

* Irrecoverable and forfeited deposits

» Shore excursion cancellation allowance
o Each excursion

Shore excursion curtailment

» Shore excursion curtailment allowance
o Each excursion

Satellite phone fee

Maximum benefits payable (HKS)

5,000
500
50,000

Additional
30,000

10,000
10,000
2,000

5,000
500
3,000

5,000
500
25,000

Cruise trip cover

Additional
30,000

10,000
10,000
2,000

5,000
500
3,000

Not applicable

Not applicable

10.

11.
12.

Worldwide travel emergency

assistance services

Medical evacuation

« Limit due to pre-existing condition
Repatriation after treatment

« Limit due to pre-existing condition
Repatriation of mortal remains/ashes
« Limit due to pre-existing condition
Compassionate visit

 Travel expenses

o Daily hotel accommodation expenses

o Maximum no. of days
Return of unattended dependent children to
country of residence
 Travel expenses

Deposit guarantee for hospital admission

Hotel room accommodation for convalescence

« Daily hotel accommodation expenses

Hospital Interpreter Services

« Daily interpreter service limit (maximum 3 hours)
Unexpected return to Hong Kong

Medical attention telephone medical advice,
evaluation and referral appointment
Emergency telephone call charges

Travel information

Maximum benefits payable (HKS)

Plan A

Unlimited
50,000
Unlimited
50,000
Unlimited
30,000
50,000
One economy class
round-trip ticket
1,500
7
50,000

One economy class
one-way ticket
40,000
7,500
1,500
4,000
800
One economy class
one-way ticket
Included

1,000
Included

PlanB

Unlimited
50,000
Unlimited
50,000
Unlimited
30,000
40,000
One economy class
round-trip ticket
1,000
7
40,000

One economy class
one-way ticket
40,000
7,500
1,500
4,000
800
One economy class
one-way ticket
Included

1,000
Included

Plan C

Unlimited
Not applicable
Unlimited
Not applicable
Unlimited
Not applicable
20,000
One economy class
round-trip ticket
1,000
7
20,000

One economy class
one-way ticket
40,000
7,500
1,500
Not applicable
Not applicable
One economy class
one-way ticket
Included

500
Included




Benefits at a glance

Maximum benefits payable (HKS)

Worldwide travel emergency
assistance services

13. Luggage retrieval Included Included Included
14. Emergency rerouting arrangements Included Included Included
15. Administration assistance Included Included Included
16. Legal assistance Included Included Included

Major excess

Excess For each and every claim (HKS)

Extra benefit for the Outbound
Travel Alert

* Red Alert 50% 50% 50%
e Amber Alert 75% 75% 75%
::::s‘frl.lat'on of journey For any 50% Not applicable Not applicable

Premium table”

Premium Individual Plan (HKS) Family Plan (HKS)

Travel

Period Plan A PlanB Plan C Plan A Plan B Plan C Plan A Plan B Plan C Plan A Plan B Plan C

Days
1 261 199 157 273 208 164 651 496 393 681 519 410
2 283 216 171 296 226 179 707 539 427 740 564 446
3 326 240 187 360 266 206 814 600 468 900 663 515
4 360 258 198 421 300 231 900 644 495 1,051 748 578
5 390 288 222 455 335 259 974 718 553 1,136 836 647
6 423 319 245 493 373 285 1,056 798 611 1,232 933 713
7 453 339 261 527 396 305 1,131 847 652 1,318 990 762
8 535 400 306 643 480 368 1,337 999 765 1,606 1,199 919
9 570 421 322 685 505 387 1,425 1,051 803 1,711 1,263 966
10 604 433 330 725 520 396 1,510 1,081 825 1,813 1,298 990
11 637 445 340 765 534 409 1,593 1,111 850 1,912 1,334 1,021
12 660 457 349 792 548 420 1,650 1,142 872 1,980 1,370 1,048
13 685 469 358 822 564 429 1,711 1,172 894 2,055 1,408 1,073
14 708 479 367 850 575 440 1,769 1,197 916 2,123 1,436 1,100
15 766 511 390 948 632 483 1,914 1,276 974 2,368 1,579 1,208
16 790 527 403 977 653 499 1,975 1,318 1,007 2,442 1,631 1,246
17 814 541 412 1,008 669 510 2,035 1,351 1,029 2,519 1,672 1,274
18 840 549 421 1,039 680 520 2,099 1,373 1,051 2,596 1,700 1,298
19 863 563 429 1,067 696 532 2,156 1,406 1,073 2,668 1,738 1,329
20 887 575 438 1,098 712 543 2,217 1,436 1,095 2,745 1,780 1,356
21 909 588 449 1,125 728 556 2,272 1,469 1,122 2,811 1,818 1,389
22 1,157 742 566 1,246 799 609 2,891 1,854 1,414 3,113 1,997 1,521
23 1,186 757 577 1,278 816 622 2,965 1,892 1,441 3,193 2,038 1,554




Premium table”

Premium Individual Plan (HKS) Family Plan (HKS)
Travel
Period Plan A PlanB Plan C Plan A PlanB Plan C Plan A Plan B Plan C Plan A Plan B Plan C
Days
24 1,216 772 589 1,309 831 634 3,039 1,928 1,472 3,273 2,077 1,584
25 1,245 787 600 1,340 847 646 3,111 1,967 1,499 3,350 2,118 1,615
26 1,284 800 612 1,382 862 658 3,210 2,000 1,529 3,454 2,154 1,645
27 1,320 816 623 1,423 878 670 3,300 2,038 1,557 3,556 2,195 1,675
28 1,361 829 632 1,466 893 680 3,402 2,071 1,579 3,663 2,231 1,700
29 1,505 909 692 1,613 974 742 3,762 2,272 1,730 4,032 2,434 1,854
30 1,547 924 704 1,657 990 755 3,867 2,310 1,760 4,142 2,475 1,887
Each
additional 38 31 22 41 33 25 94 77 55 102 83 61
day

Optional cover Individual Plan (HK$) Family Plan (HKS)
60 / 5 days 60 / 5 days

Pet care (For one pet per insured person) (For one pet per family)

Cruise trip cover 50% of the premium 50% of the premium

" The premium amounts are subject to levy which is collected by the Insurance Authority ("IA"). IA has announced the collection of levy on insurance
premium under the “Insurance Ordinance” with effect from 15t January 2018. As a result, all premium amounts shown in this factsheet are subject
to levy. For further information, please visit www.ia.org.hk/en/levy.

Important notes

1. Age limit: Up to 85 years of age.

2. Family plan cover is only applicable to a legally married couple, and The children benefits of family plan are only applicable to any
insured persons aged under 18. Child aged below 12 must be accompanied by at least one adult.

3. Maximum days per trip is 182 days, and each trip should be a round-trip commencing from Hong Kong.

4. Asia: Listed countries and areas in Asia including China, Macau, Brunei, Cambodia, Indonesia, Japan, Korea, Laos, Malaysia, Myanmar,
Philippines, Singapore, Taiwan, Thailand and Vietnam.

5. We shall not be liable for any claims arising from manual work undertaken during your trips.

6. Any acts of terrorism involve the use of biological, chemical agents or nuclear devices are excluded.

7. In the event of any discrepancy between the English and Chinese versions of any of the above details, the English version shall prevail.

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims services
hotline, you can now clear your uncertainties in an instant and receive one-on-one advice from our
claims experts at +852 2894 0660 (Mon — Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

This brochure is only a summary of the coverage. For details of terms, conditions and exclusions, please refer to the policy wording.
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