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Whether travelling for work or play, we've got you and your family covered.

Frequent travel is often an essential part of life. Whether you fly frequently for
business or simply enjoy the pleasure of discovering new experiences with your loved
ones, you should ensure that you all have adequate financial protection against the
unforeseen. That's why MSIG has developed Annual TravelSurance 4.0, so you and
your family can get back to exploring the world again with renewed confidence.

Plan highlights ‘

Comprehensive coverage

o Natural disaster cover for travel disruption

Loss of mobile phone cover
up to HK$2,000*

% No excess is required
E for all benefits

: Trip rearrangement cover for additional transport
Terrorism cover extension and/or accommodation expenses if your return trip to
on Personal Accident and Hong Kong is unavoidably re-routed

Medical Expenses sections
Extra benefit against the Outbound
Travel Alert System

Extension for amateur dangerous I
@ sports and activities?

@ Automatic extension of cover for a
24-hour worldwide travel maximum of 14 days

assistance service -

)
IB

-
(o)

Up to 25% for enrolling in
) Y the Family Plan
@ Full year protection

with unlimited trips

MSIG EASY Lounge - Enjoy complimentary
access to designated lounges for flight
delays of over 60 minutes

* Mobile phone cover is not applicable to the Sliver Plan or if the Insured Person(s) is (are) below 18 years of age
" This section will not be available to Insured Persons who are over 65 years of age



lllustrative example ‘

Mr Wong is a businessman and a frequent traveller, who likes to go abroad with his wife and

pw 16-year-old son during school holidays and festive periods.

¥

X - To give himself peace of mind and maximise his travel experience, he takes out Annual
a TravelSurance 4.0, specifically Class B of the Family Plan along with Full Cover of the Gold
Plan (2 Adults (Parents) & Children). This covers both his personal business trips and family

trips.

The annual premium is HK$4,755.

@ Scenario 1

When Mr Wong arrives in Tokyo for a 5-day business trip. Unfortunately, shortly after
landing he discovers that his mobile phone has been stolen.

On the third day of the trip, he slips and fall in the street after lunch, injuring his knees
and left shoulder. He seeks treatment at the local hospital and the doctor confirms that
he has dislocated his left shoulder.

After returning to Hong Kong, he attends 3 follow-up sessions with doctors for his
dislocated shoulder. How does Annual TravelSurance 4.0 Insurance cover Mr Wong?

@ Loss of mobile phone*: HK$2,000 Medical expenses in Japan: HK$3,000

@ Follow-up treatment in Hong Kong:
HKS$2,400 (HKS$S800 x 3 visits)
Total compensation: HK$7,400

“Mobile phone cover is not applicable to the Sliver Plan or if the Insured Person(s) is (are) below 18 years of age

a Scenario 2

During a summer holiday, Mr Wong sets off on a 15-day road trip from Los Angeles with his
wife and son. On the fourth day of the trip, Mr Wong is driving his rented car in the Grand
Canyon National Park. Halfway through the journey, he accidentally crashes into a traffic light,
slightly injuring himself, his wife and his son. They suffer minor cuts and bruises, and are all
taken to hospital for treatment without the need for an overnight stay. The damage to the car
amounts to HK$15,000.

In addition, a typhoon hits Hong Kong on the day when Mr Wong and his family are returning
to the city. As a result, their flight is diverted to Osaka where they are obliged to stay in a hotel
for one night.

How does Annual TravelSurance 4.0 Insurance (Family Plan — 2 Adults (Parents) & Children)
cover Mr Wong's family?

s Medical expenses in Trip rearrangement - additional
= Los Angeles: HK$5,000 accommodation expenses in
Osaka: HKS$1,000
Rental vehicle excess*: HK$5,000

Additional transport expenses from
Osaka to Hong Kong: HK$6,500 .
Total compensation: HK$17,500

“We will reimburse you up to the maximum indemnity as stated in the Summary of Benefits if you rent or hire a rental vehicle,
or a campervan: (a) from a licensed rental agency, and (b) the vehicle rental agreement includes an excess (or deductible) which
makes you liable for the loss of or damage to the vehicle.



Benefits at a glance

Maximum BenefFits Limits Per Year (HKS)
t Coverage

Gold Plan Silver Plan

1. Personal accident
* Accidental death/permanent total Class A: 500,000
disablement Class B: 1,000,000
Class C: 2,000,000
Class D: 3,000,000
Class E: 4,000,000
Class F: 5,000,000
* Major burns 250,000

2. Medical expenses 1,000,000
« Reasonable additional transport
expenses if need to stay beyond the
intended return date due to sickness
or bodily injury abroad

* Follow-up treatment in Hong Kong 100,000
» Maximum no. of days 90
» Chinese medicine practitioner 1,500
o Limit per visit per day 150
 Overseas hospital cash benefits
(in-patient) 5,000
» Limit per day 500
3. Terrorism extension 3,000,000

 Applicable to benefits 1 -2

4. Trip cancellation and curtailment 50,000
 Unused travel and accommodation
expenses

Extra benefit against the Outbound
Travel Alert System:
» Maximum limit of the relevant loss if

the Black Alert is hoisted 100%
» Maximum limit of the relevant loss if
the Red Alert is hoisted 50%

» Maximum limit of administration

charge billed by travel agent if your

trip is cancelled or curtailed 300
» Additional transport expenses if

you are forced to leave the city you

are staying to another city in order

to return to Hong Kong Included
» Cash allowance for staying

overnight in another city waiting

for the necessary public transport

Not applicable

to return to Hong Kong 1,000
5. Replacement employee 20,000
6. Travel delay 2,000 Not applicable
Compliment access to designated lounges
for Flight delays of over 60 minutes @ Included Included
« Limit for each 6 hours of delay 250 Not applicable

» Maximum limit for trips to or
from China 500 Not applicable




Benefits at a glance

t Coverage

Maximum BenefFits Limits Per Year (HKS)

Gold Plan Silver Plan

7. Delay due to hijack

2,500

8. Trip rearrangement
 Unused transport and accommodation
expenses or additional transport
and/or accommodation expenses
* Additional accommodation expenses
» Limit per day

7,500

1,000

9. Loss of passport

2,000

10. Loss of baggage

« Limit per article, pair or set of articles

« Limit of all sports equipment

e Limit of all valuables

e Limit of all cameras, camcorders and
audio/video equipment

e Limit of mobile phone*
» Maximum no. of device

25,000
3,000
5,000
5,000

Not applicable

5,000

2,000

1

11. Delayed baggage for more than 8 hours

1,500

12. Loss of Personal money

3,000

13. Loss of Documents or Samples
* Limit per article

2,500
1,000

14. Personal liability

2,500,000

15. Rental vehicle excess

5,000

t Additional Benefits

Maximum Benefits Limits Per Year (HK$)

Gold Plan Silver Plan

1. No excess

Included

2. Amateur dangerous sports and
activities extension?

50% of the maximum benefits under the

Personal Accident & Medical Expenses sections

3. Worldwide travel assistance services 2,000,000
* 24-hour worldwide emergency medical
evacuation & repatriation after
treatment
 Deposit guarantee for hospital admission 40,000
e Unexpected return to Hong Kong,
compassionate visit, children escort
arrangement, etc. Included
4. Automatic extension of cover
e Maximum no. of days 14
 Maximum no. of days for medical expenses 30

“ Mobile phone cover is not applicable to the Insured Person(s) is(are) below 18 years of age.
# Amateur dangerous sports and activities extension is not applicable to those aged over 65.




Annual Premium Table" (HKS)
Individual Plan

Silver Plan Basic Cover -

Personal Acc(i:ir.; Sum Insured Gold Pl?;l\lgj)ll Cover Personal Accident and Medical

Expenses Sections only (HKS)
A 500,000 1,620 1,150
B 1,000,000 1,905 1,480
c* 2,000,000 2,475 1,810
D* 3,000,000 3,045 2,200
E* 4,000,000 3,615 2,700
F* 5,000,000 4,185 3,260

Additional premium for each additional benefit: HK$170.

Family Plan-
2 Adults (Parents) & Children
A 500,000 4,040 Not applicable
B 1,000,000 4,755

1 Adult (Father/Mother) & Children

A 500,000 2,420

Not applicable

B 1,000,000 2,850

" Collection of Levy on Insurance Premium - The Insurance Authority (IA) has announced the collection of levy on insurance
premium under the “Insurance Ordinance” with effect from 15t January 2018. As a result, all premium amounts shown in
this premium table are subject to levy.

* Class C, D, E & F are not applicable to those insured persons above 65 years of age.

~ Family Plans are only applicable to the Full Cover of Gold Plan.

Important notes:

1. Age Limit: Up to 75 years of age.

2. The maximum period of each journey is 90 days. Number of trips per year is unlimited.

3. The children benefits of family plan apply only to any insured persons aged under 18. Child aged below 12 must be
accompanied by a parent or guardian.

4. Each trip should be a round-trip commencing from Hong Kong.

5. For insured persons aged below 18, the maximum indemnity will be limited to HK$150,000 per person under Personal
Accident. For all insured persons aged below 18, the total maximum indemnity will be limited to HK$450,000 under
Personal Accident and HK$450,000 under Medical Expenses and the maximum indemnity will be limited to HK$2,500,000 per
person under Personal Liability.

6. Forinsured persons aged above 65, Personal Accident and Medical Expenses benefits are limited to 25% of maximum Sum
Insured, and No Amateur Dangerous Sports and Activities Extension shall apply.

7. If you are simultaneously enjoying protection against any act of terrorism under more than one insurance policy
underwritten by us, the maximum aggregate limit of indemnity of terrorism cover to which you are entitled will be subject
to the terms and conditions of these policies.

8. Cover does not begin until the proposal form has been accepted and premium paid, except as provided in writing by MSIG
Insurance (Hong Kong) Limited.

9. We shall not be liable for any claims arising from manual work undertaken during your trips.

10. In the event of any discrepancy between the English and Chinese versions of any of the above details, the English version
shall prevail.

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims
services hotline, you can now clear your uncertainties in an instant and receive one-on-one advice
from our claims experts at +852 2894 0660 (Mon — Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

The above product information is only for reference only. For details of coverage, terms, conditions, and exclusions, please refer to the policy wording.


https://www.msig.com.hk/en/easy-claims
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