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In September 2023, the Hong Kong Government launched the “Enhanced Supplementary
Labour Scheme” to help alleviate labour shortages affecting various industries. By
September 2024, nearly 29,000 imported workers had been approved to take up employment
in Hong Kong, with the majority engaged in the catering industry, followed by the retail industry.
From an employer's perspective, this means that in addition to the employee compensation
insurance required by the Employees’ Compensation Ordinance, they must also cover the
medical expenses of imported workers in Hong Kong.

In response to this situation, MSIG has designed the “Enhanced Supplementary Labour Scheme
Group Medical Insurance” plan for employers. This plan provides tailored medical coverage for
imported workers, and includes a hospitalisation and surgical benefit, plus outpatient and
personal accident benefits. Imported workers can use their medical cards to visit over 700
outpatient network clinics across Hong Kong, allowing for direct billing, which eliminates
the repetitive administrative task of claiming for reimbursements after each visit. By
offering a degree of medical protection to imported workers, employers are ensuring a win-
win for themselves and their employees.

Plan highlights > )

Flexible coverage option

« Employers have the flexibility to choose different levels of hospitalisation and surgical, outpatient
(Plan 1 and Plan 2), personal accident as well as repatriation expense benefits (Plan A and B),
according to their budget and needs
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Can Up to HK$35,000 per year Up to HK$50,000 per year
Hospitalisation and
surgical benefit

« Over 500 outpatient network + Over 700 outpatient network clinics
clinics across Hong Kong across Hong Kong
Q! « General and specialist medical practitioner: * General and specialist medical practitioner:
il unlimited number of visits unlimited number of visits
. ) « Physiotherapist: * Physiotherapist:
Outpatient benefit maximum 5 visits per disability per year unlimited number of visits per year
* No co-payment * No co-payment
Plan A PlanB Plan A PlanB
|l§'+ e Coverage during * 24-hour protection « Coverage during < 24-hour protection
work dutiesand - Applies to the work dutiesand « Applies to the
Personal accident commuting Guangdong- commuting Guangdong-
benefit » Applies to Hong Hong Kong-Macao » Applies to Hong Hong Kong-Macao
Kong only Greater Bay Area Kong only Greater Bay Area
Plan A PlanB Plan A PlanB
N * Repatriation to * Repatriation to » Repatriationto ¢ Repatriation to
@){, country of country of residence country of country of residence
L. residence  Applies to the residence « Applies to the
Repat":t'°"f.etx"ense - Applies to Hong Guangdong-Hong - AppliestoHong  Guangdong-Hong
enett Kong only Kong-Macao Greater Kong only Kong-Macao Greater

Bay Area Bay Area



Extended outpatient benefits:

hospitals under the Hospital Authority

Applicable industries:

Catering Retail Hotel
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and others

Comprehensive hospitalisation & surgical benefit:

« Confinement in general wards of public hospitals under the Hospital Authority
« Emergency dental treatment at public dental clinics under the Department of Health
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Beauty & Salon

« Outpatient treatment in public clinics, or outpatient/physiotherapy departments of public

* Emergency treatment in Accident and Emergency Departments of public hospitals

Logistics

Please click here to see the list of all applicable
industries and common posts.

Benefits at a glance

% Hospitalisation & surgical Benefit

(Effective from 1 September 2025)

Maximum benefits payable (HKS)

The hospitalisation & surgical benefits are available for the following only:
1. Hospital confinement in general ward of public hospital under Hospital Authority.
2. Emergency dental treatment received in public dental clinic under Department of Health in Hong Kong.

Territorial limit

Hong Kong Only

Hong Kong Only

Reimbursement percentage

100%

100%

1. Room and board

Cost of accommodation and meals during hospital
confinement in public hospital under Hospital Authority

350 per day
Maximum 100 days per
disability per year

350 per day
Maximum 100 days per
disability per year

2. Surgeon’s fees & miscellaneous hospital services
Extended to cover surgical implants which are surgically
required

12,500 per disability per
year

25,000 per disability per
year

3. Accidental dental treatment
Emergency dental treatment is received within 14 days
from the date of accident and performed by a dentist in
a public dental clinic under Department of Health

3,000 per year

4,000 per year

Overall maximum limit of (1), (2) and (3)

35,000 per year

50,000 per year



https://www.labour.gov.hk/common/public/pdf/sld/ESLS_LCP(Eng).pdf

Benefits at a glance (Effective from 1 September 2025)

Q

Maximum benefits payable (HKS)

Q Outpatient benefit

=il

The outpatient benefits are available for the following only:

1. Outpatient visits in public clinic or Outpatient/Physiotherapy Department in public hospital under Hospital
Authority.

2. Emergency treatment received in Accident and Emergency Department in public hospital under Hospital
Authority.

3. Outpatient visits in MSIG network doctor/physiotherapist with the presentation of medical card to obtain
direct billing services.

. . Over 500 outpatient Over 700 outpatient
MSIG network doctor/physiotherapist network clinics network clinics
Territorial limit Hong Kong Only Hong Kong Only

Reimbursement percentage
applicable to public clinic or Outpatient/Physiotherapy 100% 100%
Department in public hospital under Hospital Authority only

1. General medical practitioner

* Network doctor (up to 3 days basic medication) or Unlimited number of Unlimited number of
public clinic or Outpatient Department in public

hospital under Hospital Authority V'S'.ts peryear V'S'.ts peryear
. . Maximum 1 visit Maximum 1 visit

» Extended to cover emergency treatment received in
Accident and Emergency Department in public per day per day
hospital under Hospital Authority

2. Specialist medical practitioner

» Network doctor (up to 3 days basic medication) or Unlimited number of Unlimited number of
public clinic or Outpatient Department in public visits per year visits per year
hospital under Hospital Authority Maximum 1 visit Maximum 1 visit

¢ Referral letter is required from a registered medical per day per day

practitioner for all specialist consultation

Unlimited number of

3. Physiotherapist .
Visits per year

» Network physiotherapist or public clinic or

physiotherapy department in public hospital under Ma?(imgm > visits (pre-gpproval ar)d
Hospital Authority per dIS{:lbIlIty per year mgdlcal report is.
« Referral letter is required from a registered medical Maxgre\:;r(rj];ywsw reqtgtre?%iasl;tsir“iy\;SIts
titi for physioth
practitioner for physiotherapy Maximum 1 visit
per day

Maximum benefits payable (HKS)

Plan A:

1. The coverage is provided for the insured person while he is engaging in his job duty arranged by the
policyholder as per employment contract.

2. The coverage commences when the insured person leaves his place of residence to the appointed workplace
or 2 hours before the insured person arrives at the appointed workplace for the purpose of performing his
job duty whichever occurs later. Coverage ceases when the insured person arrives at his place of residence or
2 hours after the completion his job duty, whichever occurs earlier.

Plan B:
The coverage is provided on 24 hour basis during the period of insurance.

@
|l!|+ Personal accident benefit

Guangdong-
Territorial limit Hong Kong Only Hong Kong-Macao
Greater Bay Area Only

1. Accidental death

150,000 per lifetime 150,000 per lifetime
2. Permanent total disablement indemnity




Benefits at a glance (Effective from 1 September 2025)

Maximum benefits payable (HKS)

The repatriation expense benefits cover the necessary and reasonable costs to repatriate the insured person or

his mortal remains to his country of residence under the following conditions:

1. In the event of a serious injury or illness resulting in the insured person being certified by a registered
medical practitioner as medically unfit to complete the term of employment contract.

2. Inthe event of the insured person's death.

Repatriation expense benefit

Guangdong-
Territorial limit Hong Kong Only Hong Kong-Macao
Greater Bay Area Only
Repatriation expense benefit 50,000 per lifetime 50,000 per lifetime
Premium table” (Effective from 1 September 2025)

Annual Premium (HKS)

(Per Insured Person)

Plan 1A 2,785
Plan 1B 2,915
Plan 2A 3,695
Plan 2B 3,825

~ The premium amounts are subject to levy which is collected by the Insurance Authority ("IA"). IA has announced the collection of levy on insurance
premium under the “Insurance Ordinance” with effect from 1<t January 2018. As a result, all premium amounts shown in this factsheet are
subject to levy. For further information, please visit www.ia.org.hk/en/levy.

Important notes

1. Allinsured imported workers must hold a valid working permit and Hong Kong Identity Card to work in Hong Kong.
2. This product covers imported workers only. Dependants of imported workers are not eligible to join the plan.

3. Imported workers must be aged under 65 years old at the time of enrolment or at the time of policy renewal.

4. All eligible full-time imported workers must be enrolled.

5. All eligible imported workers must be actively at work on the policy effective date.

6. Individual health declaration is not required.

Major exclusions

Pre-existing conditions

Congenital and hereditary conditions

Drug addiction or alcoholism

Suicide or self-inflicted injury

Cosmetic surgery

Dental (unless covered under Dental Benefit) and optical treatment
Pregnancy, childbirth, birth control and treatment for infertility
Sexually transmitted disease

9. Routine medical check-ups

10. Professional and hazardous sports

11. Appliances and equipment

12. War or warlike operation, strike, riot and civil revolution
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The above is a summary of major exclusions only. For details, please refer to policy provisions.

Rest assured about our claims solution

We understand that you may feel worried when an incident is likely to happen. With our claims services
hotline, you can now clear your uncertainties in an instant and receive one-on-one advice from our
claims experts at +852 2894 0660 (Mon - Fri, 09:00 — 17:30, except public holidays).

Also, you can submit your claim through our EASY Claims online platform anytime, anywhere.

In the event of any discrepancy between the English and Chinese versions of any of the above details, the English version shall prevail. For details
of coverage, terms, conditions, and exclusions, please refer to the policy wording.


https://www.msig.com.hk/en/easy-claims
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epresentative at:






