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Terms and conditions of the submission of your claim without attaching the original
medical receipt

If your claim meets all of the following criteria, you will not be required to submit to us
the original medical receipt in support of your claim:

1) Your claim is submitted via e channel application (EASY Claims);

2) The total claim amount does not exceed HKD20,000; and

3) Your claim has not been or will not be processed or settled by any other

insurer(s).

Notwithstanding the above, for the purpose of auditing, MSIG may request you to
submit any of the original bill(s)/receipt(s) or supporting document(s) in relation to the
corresponding medical treatment/service received (“the Original Documents”) within
120 days after your claim has been approved. Upon such request, you will undertake
and agree to submit the Original Documents to MSIG within 14 days thereafter.

In the event that you fail to accede to such request or the submitted Original
Documents are found to be untrue, false or misleading, MSIG reserves all the rights
including but without limitation not to accept any further online claims submission from
you and not to process the submitted claim. MSIG reserves the right to recover from
you any payment made or costs incurred by MSIG if it is discovered that any duplicate
payment has been made for the same claim. The payment of this claim is without
prejudice to MSIG's right to deny future claim under the policy provisions. The amount
of each benefit payable is subject to policy provisions. MSIG also reserves rights to
change the claim amount limit for online claim lodgment above or terminate this facility
without Further notice.

Please notice that, MSIG will not be able to provide a certified true copy of the medical
receipt if the claim is submitted online.
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